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Family Service Coordination
2235 Mercury Way, Suite 107
Santa Rosa, CA 95407
(707) 571-8452




Useful Phone Numbers

Access Team: (707)565-6900
The Access Team initiates services for Sonoma County Behavioral Health, Community Mental Health Centers and
the Older Adult Team.

Al-Anon/ Alateen (24 Hour Hotline): (707) 575-6760
Consumer Education & Affairs: (707)565-7809
CSU (Crisis Stabilization Unit — 24 Hours): (707)565-4970

CSU provides walk-in and short-term inpatient care for individuals experiencing a behavioral health crisis.

Human Services (General Assisstance, Food Stamps, Medi-Cal): (707)565-2715
Human Services providesbenefits for those in need, and strives to protect and improve the well-being of indivduals and
families.

inRESPONSE: 707-575-HELP (4357)
The inRESPONSE team will respond to calls in which individuals are experiencing a mental health crisis in Santa Rosa and are
unarmed.

Interlink Self Help Center: (707)546-4481
Interlink Self-Help Center is open to all community members 18 years of age and over, they offer support for self-
directed mental health recovery, and wellness.

Information and Referral Search 211
Provides free and confidential information and referral for counseling, healthcare, food, housing and employment

Mobile Support Team Crisis Call Center — 24 Hours: (800)746-8181
Anyone living anywhere in Sonoma County who is having a mental health crisis can get help 24 hours a day, seven days a
week. People can receive support over the phone or request an in-person response.

NAMI Warmline: (866)960-6264
The NAMi Warmline is available Monday through Friday 9am-5pm. Speak with a trained ally, develop a plan, get
resources and find a path towards recovery.

Petaluma Peer Recovery Center: (707)565-1299
Petaluma Peer Recovery Project runs Monday, Wednesday and Thursday 10am-3pm.

Russian River Empowerment Center: (707)823-1604 Ext. 207
Russican River Empowerment Center is available to adults Monday through Friday 11:30am-4:30pm. They offer
counseling, supprt, crisis management, variety of workshops etc.

S.A.F.E. Team: Call 707-781-1234 — you will reach a directory where you can choose to speak with a 911 operator or a non-
emergency staff member to help. To find out more about the program, please email SAFE@petalumapeople.org.

Social Security Office (Benefits): 1-877 870-6384 or 1-877-890-8459

SOS Community Counseling Center: (707)284-3444
Provides counseling services in Sonoma County to individuals, couples, families, and youth both in schools and
community clinics.

Substance Use Disorder Services: (707) 565-7450
Sonoma County Behavioral Health provides services through community-based contracted providers for individuals who have
Medi-Cal, or are Medi-Cal eligible.

Suicide Prevention 24 Hour Hotline (North Bay) 988

Verity (Crisis Line): (707)545-7273
Crisis line and support for victims of sexual assault

Wellness and Advocacy Center: (707)565-7800
Wellness and Advocacy Center is self-help, drop-in center for people with mental health challenges in Sonoma County.
They offer various resources, peer programs, support groups, art and computer workshops etc.




Sonoma County Behavioral Health Crisis Support

~

Call 911 for medical emergencies or to request immediate assistance in an emergency.

24/7 Mobile Support Team (MST) Crisis Call Center

800-746-8181

e Support available countywide, 24/7. No wrong door to seeking help.

* Phone support for people experiencing behavioral health emergencies.
* When needed, will coordinate a mobile crisis team response anywhere in the county.
* Co-responds with law enforcement if safety is an issue. Works with the teams below.

INRESPONSE Team SAFE Team
City of Petaluma
707-781-1234

City of Santa Rosa

24/7
707-575-4357 : 3
24/7 City of Rohnert Park
707-584-2612
iNRESPONSE System Navigators 9 AM -3 AM Daily
707-204-9756 :
inresponse(@srcity.org Clty of Cotati & SSU
8 AM - 5 PM Mon-Fri
707-792-4611
9 AM - 3 AM Daily
Chart curated by Updated 1/28/2025 R
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Equipos Moviles de Respuesta a Crisis
del Condado de Sonoma

{ B
Llame al 911 para emergencias médicas o para solicitar asistencia de cualquier equipo.

Equipo de Apoyo Movil 24/7 (MST) - Centro
de Llamadas de Crisis 800-746-8181

e Disponible en todo el condado, las 24 horas del dia, los 7 dias de la semana. Puede
redirigir a otros equipos segun sea necesario.

e Atiende todas las areas no cubiertas por otros equipos.

e Brinda apoyo telefonico 24/7 para personas que enfrentan emergencias de salud conductual.

e Sies necesario, envia el MST u otro equipo local para brindar apoyo en cualquier parte
del condado.
e Trabaja con las fuerzas del orden si hay problemas de seguridad.

Equipo INRESPONSE Equipo SAFE
Ciudad de Santa Ciudad de Petaluma
Rosa 707-781-1234

Disponible 24/7
707-575-4357 | :
Disponible 24/7 Ciudad de Rohnert Park

707-584-2612
Navegadores del Sistema 9 a.m. - 3 a.m. todos los dias
INRESPONSE 707-204-9756 J
B apaten =y Ciudad de Cotatiy SSU
Lunes a viernes,
8 a.m. -5 p.m. 707-792-4611
9 a.m. - 3 a.m. todos los dias

Tabla curada por Actualizado el 6 de enero de 2024
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BILINGUAL COMMUNITY V | N\
RESOURCE CLINIC \* W w20 . &,

The Resource Clinic is intended to provide
concerned friends, family, or community
members with an opportunity to seek information
about mental health & wellness resources on
behalf of themselves or a loved one.

5\‘ [ A ﬁ
Where: When:

Buckelew Programs Every Tuesday @ 3pm

2235 Mercury Way Tue, Jul 1 Tue, July 22™
Suite 107 Tue, Jul 8" Tue, Jul 29"

Santa Rosa, CA 95407 Tue, Jul 15"

Resources include information or services related to food, housing, employment,
education, citizenship, therapy, peer support, treatment options, and more!
Questions? Contact the Family Service Coordination team:

MarisabelM@buckelew.org | 707-513-5135
Fsc@buckelew.org | 707-571-8452

@uckelew

Programs



CLINICA BILINGUE DE
RECURSOS COMUNITARIOS

Todos son bienvenidos a asistir a la Clinica de
Recursos para obtener ayuda con la comprension
0 asistencia de acceder servicios para ellos
mismos o sus seres queridos.

N\

FAA /AL 8
Donde: Cuando:

2235 Mercury Way 1 deJulio 22 de Julio
Suite 107 8 de Julio 29 de Julio
Santa Rosa, CA 95407 15 de Julio

Los recursos incluyen informacion o servicios relacionados con alimentacion, vivienda,
empleo, educacion, ciudadania, terapia, apoyo de pares, opciones de tratamiento y mas!
Preguntas? Contacte al Equipo de Servicios Familiares:

NicoleN@Buckelew.org 707-494-0762 (se habla Espaiiol)
Fsc@buckelew.org | 707-571-8452

@uckelew

Programs
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Free and confidential peer support staffed by trained LGBTQIA+ community members

LGBT National Coming Out Support Hotline: 888-688-5428

A safe space to discuss concerns and questions regarding coming out for all ages.

Trans Lifeline: 877-565-8860

Trans Lifeline offers direct emotional and financial support to trans people in crisis.
LGBT National Youth Talkline: 800-246-7743

A confidential safe space where callers 25 and younger can speak about sexual

orientation or gender identity issues with compassionate, judgment-free support.

QChat Space: https://www.qchatspace.org/

Live, chat-based support groups for LGBTQ+ and questioning teens ages 13-19 years old.
Trevor Project: 866-488-7486

A suicide prevention and crisis intervention nonprofit organization for LGBTQ+ youth.
LGBT National Senior Hotline: 888-234-7243

A confidential safe space where callers 50 and older can speak about sexual orientation
or gender identity/expression issues with compassionate, judgment-free support.

The Blackline (BIPOC LGBTQ+): 800-604-5841

! callBlackLine provides a space for peer support, counseling, reporting of mistreatment,

witnessing and affirming the lived experiences for the BIPOC community.
~ DeQH (South Asian/LGBTQ/TGNB+) Helpline: 908-367-3374

Confidential support for South Asian Lesbian, Gay, Bi, Queer, Trans, Non-Binary,

Questioning individuals in the United States.
AOURRENDTALONE:

1 48\ A
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THRIVE Lifeline: Text “THRIVE” to +1.313.662.8209

THRIVE Lifeline offers 24/7/365 judgment-free, confidential text messaging to individuals
aged 18+ who are underrepresented (person of color, LGBTQ2S+, person living with

disabilities, neurodivergent, and/or other marginalized identities).

INARA Warmline: Call 71-QTM-INARA

Inara is a line for LGBTQ+ and questioning Muslims to talk about any topic: sorrow, joy,

coming out, finding community, trauma, crisis & more. Open Fri-Sat, 5pm-11pm CT.
StrongHearts Native Helpline: 1-844-7NATIVE (762-8483)

StrongHearts Native Helpline is a 24/7 safe, free, and confidential domestic and sexual

violence support and advocacy helpline for Native Americans and Alaska Natives.

Additional Resources

988 Suicide & Crisis Lifeline: 988 Call/Text/Chat 247

At the 988 Suicide & Crisis Lifeline, we understand that life's challenges can sometimes
be difficult. Whether you're facing mental health struggles, emotional distress, alcohol or

drug use, or just need someone to talk to, our caring counselors are here for you.
Crisis Text Line: Text HOME to 741741.

Crisis Text Line provides free, 24/7, high-quality text-based mental health support and

crisis intervention by trained volunteers to support people in their moments of need.
NAMI Helpline: Call 1-800-950-NAMI or Text NAMI to 741-741

Call or text NAMI to connect with a trained crisis counselor to receive free, 24/7 crisis

support and free mental health information or referrals.

VDU RRENOTALDNE
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Linea Directa Nacional LGBT: 707-843-4564

-~
I

Apoyo entre pares gratuito y confidencial, atendido por miembros capacitados de la comunidad LGBTQIA+.
Linea Directa Nacional de Apoyo para Salir del Closet: 888-688-5428

Un espacio seguro para discutir preocupaciones y preguntas sobre salir del cléset, para todas las edades.
Trans Lifeline: 877-565-8860

Trans Lifeline ofrece apoyo emocional y financiero directo a personas trans en crisis.

Linea Directa Nacional LGBT para Jovenes: 800-246-7743

Un espacio seguro y confidencial donde personas de 25 afios o menos pueden hablar sobre orientacion sexual o
identidad de género con apoyo compasivo y libre de juicios.

QChat Space: qchatspace.org

Grupos de apoyo en vivo basados en chat para adolescentes LGBTQ+ y personds en proceso de exploracién de su
identidad, de 13 a 19 afos.

The Trevor Project: 866-488-7486

Una organizacion sin fines de lucro dedicada a la prevencién del suicidio y la intervencién en crisis para jovenes
LGBTQ+.

Linea Directa Nacional LGBT para Personas Mayores: 888-234-7243

Un espacio seguro y confidencial donde personas de 50 afios o mas pueden hablar sobre orientacion sexual o
identidad/expresién de género con apoyo compasivo y sin juicios.

The Blackline (BIPOC LGBTQ+): 800-604-5841

BlackLine ofrece un espacio para apoyo entre pares, asesoramiento, denuncia de maltratos, validacion y afirmacion
de las experiencias vividas por la comunidad BIPOC.

Linea de Ayuda DeQH (LGBTQ/TGNB+ del Sur de Asia): 908-367-3374

Apoyo confidencial para personas lesbianas, gays, bisexuales, queer, trans, no binarias y en proceso de

cuestionamiento de ascendencia surasidatica en los Estados Unidos.
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THRIVE Lifeline: Envia “THRIVE” al +1.313.662.8209

THRIVE Lifeline ofrece apoyo gratuito, confidencial y sin juicios por mensaje de texto 24/7/365 para personas
mayores de 18 afios que pertenecen a comunidades subrepresentadas (personas de color, LGBTQ2S+, personas con
discapacidades, neurodivergentes y otras identidades marginadas).

INARA Warmline: Liama al 71-QTM-INARA

Inara es una linea para personas musulmanas LGBTQ+ y en proceso de cuestionamiento, donde pueden hablar
sobre cualquier tema: tristeza, alegria, salir del cléset, encontrar comunidad, trauma, crisis y mds. Disponible
viernes y sdbado, de 5 p.m. a1l p.m. CT.

Linea Directa Nativa StrongHearts: 1-844-7NATIVE (762-8483)

StrongHearts Native Helpline es una linea de apoyo y defensa gratuita, confidencial y disponible 24/7 para casos de
violencia doméstica y sexual dirigida a indigenas estadounidenses y nativos de Alaska.

Recursos Adicionales

Linea de Vida para Suicidio y Crisis 988: Liama o envia un mensaje al 988

En la Linea de Vida para Suicidio y Crisis 988, entendemos que los desafios de la vida pueden ser dificiles. Ya sea que
estés enfrentando problemas de salud mental, angustia emocional, consumo de alcohol o drogas, o simplemente
necesites alguien con quien hablar, nuestros consejeros estéan aqui para apoyarte.

Crisis Text Line: Envia "HOME" al 741741

Crisis Text Line ofrece apoyo gratuito, confidencial y de alta calidad las 24 horas, todos los dias, a través de
mensajes de texto, brindado por voluntarios capacitados para ayudar a las personas en momentos de crisis.

Linea de NAMI: Liama al 1-800-950-NAMI o envia "NAMI" al 741-741

Llama o envia un mensaje para conectarte con un consejero de crisis capacitado y recibir apoyo gratuito 24/7, asi
como informacion sobre salud mental o referencias a recursos.

Linea Nacional de Seguridad para Jévenes Fugitivos - 1-800-786-2929

Durante 50 afios, la Linea Nacional de Seguridad para Jovenes Fugitivos ha brindado apoyo a jévenes y familias en
crisis, sirviendo como el sistema nacional de comunicacion para jovenes fugitivos y sin hogar. Al llamar al 1-800-
RUNAWAY (1-800-786-2929) o enviar un mensaje de texto al 1-800-786-2929, podrds conectarte con una persona de

confianza y compasiva que te escuchard y te ayudaré a crear un plan para abordar tus preocupaciones.

> NOESTASSOL




W Catho[iq
‘ Charities

OF NORTHWEST CALIFORNIA

M Cal Fresh (Food Stamps) (_ QFresh
| _FoooD |

M Medi-Cal (Medical Insurance) @ Hedi-Cal

M Cash Assistance
(General Assistance/SonomaWORKSs)

M Client-centered Counseling

Call or Text Robby Moore
(707) 308-4815

rmoore@ccnwc.org

( Calendar on Reverse Side )

Serving Sonoma and Lake Counties

Catholic Charities is an equal opportunity provider
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Are you currently
homeless and looking

for housing solutions?

The Sonoma County Coordinated Entry System, operated by HomeFirst, matches people experiencing
homelessness who are most in need of assistance to available supportive housing programs.
You can access the system at any of the points below. Just ask for a Coordinated Entry Assessment.

Caritas Drop In Center

301 6th Street (Corner of Morgan & 6th), Santa Rosa
Tues-Wed 1P-4PM, or call for appointment: 707-978-8329
host@srcharities.org

TLC Children and Family Services

(Transition Aged Youth 18-24 or Transition Aged Youth
with children)

821 Mendocino Ave., Santa Rosa, CA 95401

Drop In Thursdays 1-3PM

Or call for an appointment: 707-480-9541

Face 2Face (HIV services)
873 2nd Street, Santa Rosa, CA 95404
Call for an appointment: 707-544-1581

Nation's Finest (Veterans)

444 10th Street, suite 102, Santa Rosa, CA 95401
Monday-Friday | 8:00 AM-5:00 PM

or call for an appointment: 1-833-468-9676

Interfaith Shelter Network
Call for an appointment: 707-546-7907, ext. 101

Homeless Outreach Team, Victim's Services
(For victims of crime)
Call for an appointment: 707-565-8260

Russian River Health Center
16312 3rd St,, Guerneville, CA 95446
Call for an appointment: 707-824-3398

DOWNTOWN
STREETS ™
I TEAM

Q West Commiy
NA N'S Health Centers
FInEsT l~, Reach for Home

Housing for People. Skills for Life. acaFornisheallb conier

FACE

Having problems getting an assessment?
Contact HomekFirst today!

5 OUTREAGy,

SViCTIME ™

ending HIV in Sonoma County 1

West County Community Services Sebastopol Outreach
(Sebastopol community only)
Call for an appointment: 707-888-3804

Reach for Home

443 Hudson Street, Healdsburg CA 95448
Call for an appointment: 707-433-6161
info@reachforhome.org

Corazon Healdsburg

16003 Healdsburg Avenue, Healdsburg
Mon-Fri 10AM-5PM (By appointment only)
Or call for an appointment: 707-615-4567

Downtown Streets Team
(serving People of South County)
Call for an appointment: 707-806-9066

COTS Mary Isaak Center
900 Hopper Street, Petaluma, CA 94952
Call for an appointment: 707-765-6530 ext. 207

HomefFirst Petaluma Outreach Team
(South County community only)
Call for an appointment: 707-277-1407

Homeless Action Sonomg, Inc

Call for an appointment: 707-991-0455
hassonomaorg@gmail.com

Rohnert Park HOST (Rohnert Park community only)

Call for an appointment: 707-978-8329
hostrp@srcharities.org

HoOMEFIRST COTS

T i
SE (e, frsn

@ 866.542.5480 @ ce@homefirstscc.org
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El Sistema de Entrada Coordinada ayuda a las personas sin hogar que mas

necesitan asistencia con programas de vivienda de apoyo disponibles.

Caritas Drop In Center

301 6th Street (Esquina de Morgan & 6th), Santa Rosa
Martes--Mié 1P-4PM, o con cita previa: 707-978-8329
host@srcharities.org

Servicios para Nifios y Familias de TLC

(Jévenes de edad 18-24 or Jovenes de edad 18-24
con ninos)

821 Mendocino Ave,, Santa Rosa, CA 95401

Jueves 1-3PM o Llame para una cita 707-480-9541

Face 2Face (HIV services)
873 2nd Street, Santa Rosa, CA 95404
Llame para una cita: 707-544-1581

Nation's Finest (Veteranos)
444 10th Street, suite 102, Santa Rosa, CA 95401
Lunes-Viernes 8:00am-5:00pm

o llame para una cita: 1-833-468-9676

Interfaith Shelter Network
Llame para una cita: 707-546-7907, ext. 101

Equipo de Alcance para Personas sin Hogar
(servicios para Victimas)
Llame para una cita: 707-565-8260

Russian River Health Center
16312 3rd St,, Guerneville, CA 95446
Llame para una cita: 707-824-3398

DOWNTOWN ® o
S HASY, D‘J&,\. . s
ﬁﬁ:{%ﬁ )Ws \_NCCS — £ Vil Mmm&"fy

FACE

: Q West Connty
NAS N'S Health Centers
FINEST k- Reach for Home ot o

Housing for People. Skills for Life. acaFornisheallb conier

¢Tiene problemas para obtener una evaluacion?

Contactenos HomeFirst hoy!

=3 cc IR
ending HIV in Sonoma County 1 i ( ) &bﬁﬂﬁ'&i Resa IF SN

West County Community Services Sebastopol Outreach
(solo comunidad de Sebastopol)
Llame para una cita: 707-888-3804

Reach for Home

443 Hudson Street, Healdsburg CA 95448
Llame para una cita al: 707-433-6161
info@reachforhome.org

Corazon Healdsburg

16003 Avenida Healdsburg, Healdsburg
Lunes-Viernes 10AM-5PM (Solo por cita)
O llame para una cita: 707-615-4567

Downtown Streets Team
(sirviendo a la gente del sur del condado)
Llame para una cita: 707-806-9066

COTS Mary Isaak Center
900 Hopper Street, Petaluma, CA 94952
Llame para una cita al: 707-765-6530 ext. 207

HomeFirst Petaluma Outreach Team

(Solo comunidad del sur del condado) Liame
para una cita: 707-277-1407Homeless Action
Sonomaq, Inc

Llame para una cita: 707-991-0455
hassonomaorg@gmail.com

Rohnert Park HOST

(solo comunidad de Rohnert Park)
Llame para una cita: 707-978-8329
hostrp@srcharities.org

Est. 1988

HOMEFIRST COT3J

@ 866.542.5480 @ ce@homefirstscc.org
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DEPARTMENT of

D@ REHABILITATION

Employment, Independence & Equality

Adult Work Experience Program
(AWEX)

The Department of Rehabilitation (DOR), in partnership with the
Foundation for California Community Colleges (FCCC), offers the Adult
Work Experience (AWEX) Program—a unique opportunity for individuals
with disabilities to gain valuable hands-on work experience while earning
wages. Employers serve as the worksite, offering training and real-world
experience, while DOR covers all wages for up to 300 hours.

THE DOR PROVIDES

APPLICATION SCREENING.
DOR will find, screen, and provide you with
individuals ready to work!

LIMITED PAPERWORK.

DOR ensures that all paperwork is
completed, and the individual has legal right
to work.

ON-BOARDING AND OFF-BOARDING.

DOR will handle all the on-boarding and off-
boarding so you can focus on running your
business.

FREE WORKPLACE TRAINING.
DOR will provide your organization with free
Disability Etiquette trainings, if requested.

BUSINESS BENEFITS

NO COST TO YOU.
DOR Covers wages, workers’ compensation
and liability for up to 300 hours.

NON-BINDING AGREEMENT.
There is no obligation to hire at the end of the
300 hours.

STRENGTHENED WORKPLACE DIVERSITY.
Hiring individuals with disabilities improves
diversity and accessibility, which can
enhance workplace culture and reputation.

TAX CREDIT INCENTIVES.
Available to businesses who hire DOR job
seekers.

For more information, contact
Melanie Hunt
Regional Business Specialist

Melanie.Hunt@dor.ca.qov
WWW.DOR.CA.GOV




D@ DEPARTMENT of
REHABILITATION

Employment, Independence & Equality

The California Department of Rehabilitation is an employment resource
connecting job seekers with disabilities and employers looking to hire.

What’s in it for Business?

Work Opportunity On-the-Job Job Accommodation
Tax Credit Training Network
Qualify for tax Receive Learn about
credits up to reimbursements workplace
$6,000 for hiring and support during accommodations
individuals with the job training and the Americans
disabilities period with Disabilities Act

To learn more about free services for employers, contact:

Melanie Hunt
Regional Business Specialist
50 D Street, Suite 425
Santa Rosa, CA 95404
Melanie.Hunt@dor.ca.gov
Direct: 707-576-22674
Main: 707-576-2233

O
!; California DOR L4 @CaliforniaDOR ® www.dor.ca.gov

r(alnstagram B Linkedin u YouTube



) ABOUT VERITY .

& OUR SERVICES

o=

¢d1 Prevention
s Work

Verity’s Prevention
Education Department
raises awareness about
sexual assault,
harassment, human
trafficking, and child
sexual abuse. We offer
engaging, age-appropriate
presentations in English
and Spanish for K-12th
graders. Tailored to each
group to support
education and prevention
in our schools and

Intervention services :

O 24[7 Crisis and Support Line
Advocacy

Reporting Sexual Assault
In-Person Accompaniments

Services for Survivors of

Human Trafficking

2 Intervention:

Verity’s Intervention
Team is comprised of
professional sexual
assault advocates who
will support a survivor of
sexual assault through
their journey of healing
and recovery in the way
that is right for them.

Services for Incarcerated
Persons

O0000O0

communities.

Educate Yourself on What

Sexual Assault Means To
How Can | Better Help Others
Help?

Verity's Healing Program
offers culturally relevant
and trauma-informed

mental health services to

Sexual assault is any
unwanted sexual contact
or behavior without

sexual assault and human Learn The Meaning of Consent consent.
trafficking survivors both
virtually and on-site. Consent is a clear, enthusiastic, How to Support:

and freely given “yes.” It can be

withdrawn at any time. e Listen and believe them

¢

e Don't blame or judge
e Help them find support

"\

SCAN OUR QR
CODE TO
LEARN MORE!

CONNECT
WITH VERITY:

iy,
~ CRISES LINE NUMBER:

Ny 707.545.7273

e000000O0C0OCGCOOO
N
=
—
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CDSS

CALIFORNIA
DEPARTMENT OF
SOCIAL SERVICES

l"i .

Are you a caregiver of a current or former foster youth?

FURS Supportis
Always Available

24/7 hotline support via
phone, text, and chat.

Local mobile response
support with COVID-19
precautions in place.

Personalized support
and stabilization at the
hotline and local level.

Relevant aftercare
support and follow-up.

Family Urgent
Response System

The Family Urgent Response System
(FURS) includes a statewide hotline
as well as local mobile response
teams to provide immediate
trauma-informed support to current
and former foster youth and their
caregivers.

Local mobile response teams are
comprised of compassionate,
trained professionals who are
available to provide face-to-face
support during critical moments.

Both the statewide hotline and local
mobile response teams are available
24/7/365.

Are you feeling frustrated? Would you like additional support?

FURS Provides
Support When

Needed Most

Call or Text:

1-833-939-FURS

Online:

CAL-FURS.ORG

SCAN ME

(=] (=]
E-I

LIVE CHAT

www.cdss.ca.gov/inforesources/cdss-programs/foster-care/furs
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¢Es cuidador de un joven que estuvo o esta bajo crianza temporal?
:Se siente frustrado? ;Quisiera recibir apoyo adicional?

. Elapoyo de FURS
siempre esta disponible

Linea directa de apoyo las

24 horas del dia, los 7 dias de la
semana por teléfono, mensaje de
textoy chat.

Apoyo local mediante respuesta
movil con precauciones
implementadas para la COVID-19.

Apoyo y estabilizacion
personalizados en la linea directa
yanivel local.

Apoyo para cuidados posteriores
y seguimiento relevantes.

]

Sistema de Respuesta

Familiar Urgente FURS brinda apoyo
cuando mas lo

El Sistema de Respuesta Familiar Urgente necesita

(Family Urgent Response System, FURS)
incluye una linea directa estatal y equipos
de respuesta locales que brindan apoyo
inmediato a los jovenes que han estado

o estan bajo crianza temporal y a sus Llame o envie un
cuidadores, siempre de una manera que mensaje de texto al:
es sensible a los efectos del trauma. 1-833-939-FURS

Los equipos de respuesta movil locales
estan formados por profesionales
compasivos y capacitados que estan

disponibles para brindar apoyo en En linea:
persona en momentos criticos. CAL-FURS.ORG
Tanto la linea directa estatal como los ESCANEE
. - . [m] £ [x]
equipos de respuesta movil locales estan
[=%3

disponibles las 24 horas del dia, los 7 dias
de la semana, los 365 dias del ario.

PARA CHATEAR ENVIVO

www.cdss.ca.gov/inforesources/cdss-programs/foster-care/furs



4/7
SUPPORT

Are you a current or former %
foster youth? Having problemss %%
at home? Frustrated? Ne?dﬁ' ‘w :

someone to talk to? The 24/ 7"‘ 5

FURS hotline is here to help.

Family Urgent Response System
(FURS) is a free 24/7/365 hotline

for current or former foster youth
and your caregivers to call and get
immediate help for any big or small

issues you may be having.

+ You will be connected to a trained
counselor or peer who will listen
to you.

+ FURS is a safe, judgement-free,
and private space to talk about
your worries and vent.

« If you want more support, a
team can come directly to where
you are to help you work on the
problem and to create a plan to

help stabilize your situation and SCAN ME

keep you safe. : 8 £ ElFEl

+ The team will follow-up by = = IE :

helping connect you and your VDG E
caregiver to local services and
support.

LIVE CHAT

PUB No. 518 (3/21) www.cdss.ca.gov/inforesources/cdss-programs/foster-care/furs
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CDSS

CALIFORNIA
DEPARTMENT OF
SOCIAL SERVICES

APQOYO

LAS 24 HORAS DEL DIA
LOS 7 DIAS DE LA SEMANA

¢Eres un joven que estuvo o
esta bajo crianza temporal?
¢Tienes problemas en

casa? ;Te sientes frustrado?
¢Necesitas hablar con alguien?
La linea directa de FURS esta
disponible para ayudarte las

24 horas del dia, los 7 dias de la
semana.

El Sistema de Respuesta Familiar Urgente (Family
Urgent Response System, FURS) es una linea
directa que esta disponible las 24 horas del dia,
los 7 dias de la semana, los 365 dias del afio para
que los jovenes que han estado o estan bajo
crianza temporal y sus cuidadores puedan llamar
y obtener ayuda de inmediato por cualquier
problema pequefio o grande que tengan.

« Te conectaran con un asesor capacitado o con
un par que te escuchara.

+ FURS es un espacio seguro y privado en el
que nadie te juzgara y en el que podras hablar
sobre tus preocupaciones y descargarte.

+ Sinecesitas apoyo adicional, un equipo
puede asistir directamente a donde estés para ESCANEA
ayudarte a abordar el problemay crear un a0l
plan para ayudarte a estabilizar tu situacion y . :
mantenerte a salvo. . — - [=] %=

1-833-939-FURS -

« Elequipo realizara un seguimientoy te PARA CHATEAR ENVIVO

ayudara a conectarte a iy a tu cuidador con
servicios y apoyos locales.

PUB No. 518 (SP) (3/21) www.cdss.ca.gov/inforesources/cdss-programs/foster-care/furs




You say you'd never put work before your kids.
You'd never let them leave the house looking like.... that.
Never make a separate meal for them.

Or never let them watch just one more episode before bedtime.

You also say you'd never
take your eyes off them.

Never happens. Don'tlet it hfﬁ"ppen to you.

1in 4 Hot Ca happen:'wh' n kids
get into cars, and can’t get out.
'

Prevent Hot
O 9 SENHTSA

ONCE YOU PARK, STOP. LOOK. LOCK.




Dices que nunca pondrias al trabajo antes que a tus hijos.
Que nunca los dejarias salir de casa desarreglados.
Que nunca harias una comida aparte para ellos.

O que nunca dejarias que vean solo un episodio mas antes de acostarse.

Dices que nunca los
perderias de vista.

Los “nunca” awveces suceden.
No dejes que te suceda a ti.

1 de cada 4 muertes en autos calientes ocurre
cuando un nifio se sube a un auto y no puede salir.

P Muert
CPN oo voertes SINHTSA

UNA VEZ QUE TE ESTACIONES, PARA. MIRA. CIERRA.




OPERATION ACCESS

NEED TO SEE A SPECIALIST AND HAVE
NO HEALTH INSURANCE ORHAVE
MEDI-CAL WITH SHARE OF COST?

We can help!

Services are donated by specialists and hospitals throughout Northern
California and the Central Valley that have agreed to provide appointments and
procedures for free. We will guide you in your preferred language.

If you do not have health insurance or have Medi-Cal Share of Cost you could
qualify for our program.

If you earnup to 400% of the federal poverty level: $5,217 a month per
individual, $10,717 per month for a family of 4 you could qualify for our program.

We believe healthcare is a human right. Everyone is welcome regardless of their
legal status. We will not share your information with anyone outside our program.

info@operationaccess.org § 415-733-0052 @ operationaccess.org
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OPERATION ACCESS

:NECESITA VER A UN ESPECIALISTA Y
NO TIENE SEGURO MEDICO O
TIENE MEDI-CAL CON COSTO COMPARTIDO?

iNosotros le podemos ayudar!

LLos servicios son donados por médicos y hospitales en todo el norte de
Californiay valle central que han acordado proporcionar citasy
procedimientos gratuitos. Le guiaremos a través de su idioma.

Si usted no cuenta con seguro médico o tiene Medi-Cal con Costo
Compartido podria calificar para nuestro programa.

Si usted gana hasta el 400% del nivel federal de pobreza: $5,217 al mes por
individuo, $10,717 al mes por una familia de cuatro podria calificar para
nuestro programa.

La atencion médica es un derecho humano. Todos son bienvenidos
independientemente de su estatus legal.
No compartiremos su informacion con nadie afuera de nuestro programa.

info@operationaccess.org ¥ 415-733-0052 & operationaccess.org



PARTNERSHIP
MEDI-CAL

ENHANCED CARE
MANAGEMENT (ECM) MindFul Living

CENTERS

Enhanced Care Management (ECM) is covered as
part of your Medi-Cal benefits and are provided at
no cost to you.

HOW DO | GET

e CONNECTING WITH COMMUNITY o CALL US TO GET MORE

RESOURCES INFORMATION ON ENROLLMENT
e HOUSING NAVIGATION OR SCAN THE QR CODE AND
e TRANSPORTATION RESOURCES QUICKLY FILL OUT THE FORM AND

e COORDINATION OF APPOINTMENTS  WE WILL CONTACT YOU DIRECTLY!
e BETTER MANAGE HEALTH GOALS

Case Management Contact Information:

707-2%8-8803% Your Case Manager:

NorCalemflc.co

15 Third Street, Santa Rosa

Walk-in's Welcome!




Get Ready to o

L | '

We provide a safe, nurturing, and high-quality laming
environment to help children and families thrive!

iBrindamos un entorno de aprendizaje seguro,
enriquecedor y de alta calidad para ayudar a los ninos y
las familias a prosperar!

APPLY TODAY
INSCRIBETE HOY

"' WE OFFER

Home Visits & Parenting Support
Nutritious Meals

Health & Developmental Screenings

Our program serves children of all abilities,
including those with special needs.
Serving Families in Sonoma County

NUESTROS SERVICIOS

Visitas al hogar y orientacion para familias
Alimentos nutritivos

Evaluacion de la salud y el desarrollo

Apoyo inclusivo para nifios con necesidades
especiales

Apoyando a las familias de nuestra comunidad en el
Condado de Sonoma

SONOMA

CAN gy

Network

SONOMACAN.ORG + (707) 535-3386 « INFO@CAPSONOMA.ORG




Give Your Child =5 arsag;;\
Head Start!

We provide a safe, nurturing, and high-quality learning environment
to help children and families thrive!

WE OFFER

e Home Visits & Parenting Support

e Nutritious Meals

e Health & Developmental Screenings

e Our program serves children of all abilities,
including those with special needs.

e Serving Families in Sonoma County

jAbre puertas ¢ prep, \ 8
para tu hijo/acon ° %fos, ‘«r

Head Start! f

iBrindamos un entorno de aprendizaje seguro, enriquecedor y de alta
calidad para ayudar a los nifios y las familias a prosperar!

NUESTROS SERVICIOS

e Visitas al hogar y orientacion para familias
e Alimentos nutritivos
e Evaluacion de la salud y el desarrollo

e Apoyo inclusivo para nifios con necesidades SONOMA
i d
CAN s

e Apoyando a las familias de nuestra comunidad
en el Condado de Sonoma

SONOMACAN.ORG + (707) 535-3386 « INFO@CAPSONOMA.ORG




Get Ready to i
» Enroll

WE OFFER

e Home Visits & Parenting Support

e Nutritious Meals

e Health & Developmental Screenings

e Our program serves children of all abilities, including
those with special needs.

e Serving Families in Sonoma County

NUESTROS SERVICIOS

e Visitas al hogar y orientacion para familias

e Alimentos nutritivos

e Evaluacion de la salud y el desarrollo
_ e Apoyo inclusivo para nifios con necesidades especiales
:% e Apoyando a las familias de nuestra comunidad en el
Condado de Sonoma

SONOMA

CAN s

Community Action Network

APPLY TODAY

INSCRIBETE HOY
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The .éiu ing Reom

“The Living Reom Life Center

Servicios ofrecidos/Services offered

Lo que necesitas, estamos aqui para apoyarte ~ Whatever you need, we're here to support you.

Servicios:

Navegacion de vivienda y recursos

Talleres financieros: ayudas con cuentas de
banco, reparacion de crédito, ahorros
combinados

Habilidades para redactar curriculumsy
entrevistas

Précticas de desarrollo de habilidades
Apoyo a la salud mental

Exenciones de tarifas del DMV

Inscripcién a beneficios (MediCal, CalFresh,
Asistencia General)

Acceso a computadoras y imprimidoras
Asistencia Legal del Condado de Sonoma
Especialistas pares/mentores

Servicios veterinarios

Suministros para mascotas

Apoyo en casos de violencia doméstica
Ropa de emergencia, duchas

Clases para padres y servicios de apoyo
Conexién y apoyo en materia de salud
Acceso al programa de comidas caseras
Bolsas de comida para llevar

Grupos de recuperacion y otros grupos de apoyo
Terapia de Arte

Mas de 80 agencias asociadas brindan servicios
de apoyo

Services:

e Housing and service navigation

e Financial workshops: banking and credit repair
Resume writing support
Skill building practices
Mental health support
DMV fee waivers
Benefit enrollment (MediCal, CalFresh, General
Assistance)
Access to computer lab and printing
Legal Aid of Sonoma County
Veterinary services
Pet supplies
Domestic violence support
Emergency clothing and showers
Parenting and childcare support services
Healthcare connection
Home Cooked meal program access
Food-to-go bags
Heat to order meals
Recovery and other support groups
Art therapy
80+ partner agencies support services

Lunes, Martes, Miercoles y Viernes de 9:00AM-3:00PM, Jueves 9:00AM-1:30PM
Monday, Tuesday, Wednesday, Friday 9:00 AM - 3:00PM, Thursday 9:00AM-1:30PM

e |
4

i Q@ = , \ a a i [} [}

The Living Room Life Center
Serving Women & Children ¢ _
Servicio de mujeres y nifios . = : Qoo

n

1335 North Dutton
Santa Rosa, CA 95401
www.thelivingroomsc.org . 9
707.579.0138 Bl M
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- be MAS INFORMACION
; .o . LEARN MORE
Q WA, . e WWW.THELIVINGROOMSC.ORG



1= Schedule of Activities/ Horario de Actividades
The Bising Rosrm The Bising Rosrm
Day Time Name Service
Mondays 10:00am-12pm Verity Resources for survivors of sexual assault & abuse
Wednesdays 9:00am-10:00am Providence Gluclose & Blood Pressure Checks
Mondays 12:15-1:00pm TLR Volunteer Taboo Talk
Mondays 12:00-1:00pm Head Start Child Care Services
Tuesdays & Thursdays 10:30 - 11:30am Women for Sobriety Support Group
Tuesdays 10:00 - 12:00pm TLR Volunteer Art Group
Tuesdays 12:00 - 1:30pm WaFd Bank Financial Literacy
1* and 3" Tuesday 10:30-12:00 SoCo Library Bibliobus
Wednesdays 11:00-1:30pm TLR Volunteer Resume Support
Thursday 12:00-1:00pm TLR Volunteer Finding Strength In The Quiet (Womens circle)
1st Thursday 12:00 - 1:30pm Legal Aide Assistance with Civil Legal Issues
On call N/A Families United Immigration Services Immigration Services
Thursdays 10:00 - 1:30pm Catholic Charities Benefit Enrollment (calFresh, WIC & General
Assistance)
Varies 10:00 - 1:00pm Ruthless Kindness Veterinary Care

(please ask for information)

Last Thursday of the month

10:30 - 12:30pm

4C’s

Childcare Resources

Mobile Shower & Laundry Services

Friday 11:00 - 12:30pm Redwood Gospel Mission
Dfa Tiempo Nombre Servicio
Lunes 10:00 - 12:00 Verity Recursos para sobrevivientes de agresion y violencia sexual
Lunes Varia Providence Controles de glucemia y presion arterial
Lunes 12:15-1 Voluntario de TLR Charla Tabu
Lunes 12-1 Head Start Servicios de Cuidado de Ninos
Martes y Jueves 10:30 - 11:30 Mujeres por la sobriedad Grupo de apoyo

Martes 10:00 - 12:00 Voluntario de TLR Grupo de arte
Martes 12:00 - 1:00 WaFd Bank Educacion financiera

Miercoles 10:30-12 Voluntario de TLR Arte Curativo

Primery Te;f;r Martes del 10:30-11:30 SoCo library Biblioteca ambulante
ler Jueves del mes 12:00 - 1:30 Legal Aide Asistencia con asuntos legales civiles.
Varia
(Por favor de preguntar para 10-1 Ruthless Kindness Atencion Veterinaria
informacion)
De guardia 11:00 - 1:00 Families Uniteq Immigration Servicios de inmigracion
Services
Jueves 1000 - 1330 Catholic Charities Recursos para CalFresh, Medi-Cal, EBT, WIC, etc.
Ultimo Jueves del Mes 9:30-1:30 4c’s Recursos para el Cuidado de Nino
3er Jueves 1000 - 1300 Ruthless Kindness Cuidado veterinario
Ultimo Jueves del Mes 1030 - 1230 4C’s Recursos de cuidado infantil

Viernes 11:00 - 1230 Redwood Gospel Mission Duchas mdviles y servicios de lavanderia




I T SMART Recovery*

Self Management and Recovery Training

Viernes de 11:00 a 12:00
Interlink Self-Help Center !

SMART

Recovery Espanol!

Para mas informaccion llame a Alfredo - 707-546-4482 ext 817

ien

1033 4th Street, Santa Rosa

SMART, Self Management and Recovery Training, significa Entrenamiento
de Manejo Personal y Recuperacion.

Somos un programa gratuito de grupos de ayuda mutua para aquellas
personas que quieren parar cualquier comportamiento adictivo, ya sea
sustancia o actividad. El programa te ayuda a decidir si tienes un problema,
a desarrollar motivacion para cambiar, y te ofrece una serie de herramientas
y técnicas basadas en la ciencia para promover la abstinencia. En otras
palabras, tu estas en control de tu recuperacion.

Con SMART Recovery las personas encuentran el poder dentro de si mismas
para cambiar y llevar una vida sana, plena y llena de satisfacciones.

Como ves, es un programa sencillo de 4 puntos:

1. Desarrollar y mantener la motivacion.

2. Lidiar con tus deseos e impulsos.

3. Mejorar el manejo de tus pensamientos, sentimientos y
comportamientos.

4. Vivir una vida equilibrada.

Los servicios de Interlink son gratuitos y estan disponibles para mayores de 18 afos.

Interlink es una programa de WCC S West County Community Services

“‘ West County Community Services



