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Buckelew Programs Sonoma  
Family Service Coordination  

2235 Mercury Way, Suite 107 
Santa Rosa, CA 95407 

 (707) 571-8452 







�,�!!.ll]J Condado de Sonoma

Apoyo en Crisis de Salud Conductual 

(Salud Mental, Uso de Sustancias, Suicidio)

Llame al 911: En caso de emergencia médica o peligro inminente.

Llame al 988: Conéctese con un consejero de crisis capacitado.

Equipo Móvil de Apoyo 

del Condado de Sonoma (MST)

Centro de Llamadas de Crisis (24/7): 800-746-8181

Apoyo telefónico para cualquier persona en el Condado de 
Sonoma. El MST trabaja en estrecha colaboración con 
inRESPONSE y SAFE y puede coordinar una respuesta móvil de 
crisis. Los equipos móviles de crisis co-responden con las fuerzas 

del orden cuando hay un problema de seguridad.

Equipo de Apoyo de Salud Mental 
inRESPONSE

Santa Rosa (24/7) 707-575-4357
Para asistencia de navegación del sistema de salud

707-204-9756 o correo electrónico: 
inresponse@srcity.org

Horario: 8 am - 5 pm, de lunes a viernes

Equipos SAFE (24/7)
SAFE-Petaluma: 707-781-1234 

SAFE-Rohnert Park: 707-584-2612 

SAFE-Cotati & SSU: 707-792-3611 

--....,----....;;c----..;;..,a, 

=-"'-----"-----'� 

NAMI Condado de Sonoma (9-5, Lun-Vie)
 866-966-6264 o info@namisoco.org Educación 
en salud mental, apoyo, información y 
referencias no relacionadas con crisis.

Actualizado septiembre 2025

Desde cualquier teléfono en los EE. UU. (24/7):
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Grupo de Apoyo para Trans Unid@s

Monthly education and support group to increase
understanding of the nature of mental illness and its

interaction with substance abuse, facilitate supportive
dialogue, and foster confidence in family members’

insights, interventions, and coping strategies.

Sonoma County Behavioral Health
Family Education & Support Group

Un espacio de diálogo y apoyo para conversar sobre
identidad, emociones y la vida diaria, enfocado en la
salud mental, el bienestar y el autocuidado. El grupo

fomenta el empoderamiento, el apoyo entre
compañeras, el intercambio de experiencias y el acceso

a recursos e información;  ¡Todas son bienvenid@s!

Main Adult Detention Facility
Family Education & Support Group 

2235 Mercury Way Suite 107
Santa Rosa, CA 95407

buckelew.org Fsc@buckelew.org | MarisabelM@buckelew.org

Family Service
Coordination Team

Support Groups

The Family Service Coordination Team is a
peer/family-run program, staffed by those with
their own lived experiences with behavioral health
challenges and/or supporting impacted loved
ones. Our team of dedicated system navigators
offer compassionate, 1:1 support as well as group
support for families & allies. 

707-571-8452 or Fsc@buckelew.org

2nd Monday of Every Month
4:00 PM - 6:00 PM

Buckelew Office

4th Wednesday of Every Month 
6:00pm-7:30pm
RSVP Required

Contacte el 707-787-6680 o
ViviannaD@Buckelew.org para más

información

If you are interested in joining our
support meetings, please contact:

We invite you to join us to learn additional ways to
support your loved ones while in custody. You will
have the opportunity to meet other families with

incarcerated loved ones and learn more about the
services available within the correctional system..

Bilingual Community Resource Clinic /
Clinica Bilingue de Recursos Comunitarios

Weekly drop-in hours for anyone seeking Sonoma County
resources, with bilingual navigators on-site to provide

support and guidance. / Horario semanal de atención sin
cita previa para cualquier persona que busque recursos

del Condado de Sonoma, con navegadores bilingües
disponibles para brindar apoyo y orientación.

Every Tuesday / Cada Martes
3:00 PM - 4:30 PM 

Buckelew Office / Oficina de Buckelew
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BILINGUAL COMMUNITY

RESOURCE CLINIC
The Resource Clinic is intended to provide
concerned friends, family, or community
members with an opportunity to seek information
about mental health & wellness resources on
behalf of themselves or a loved one.

Where: When:

 Resources include information or services related to food, housing, employment,
education, citizenship, therapy, peer support, treatment options, and more! 

Buckelew Programs
2235 Mercury Way 

Suite 107
Santa Rosa, CA 95407

Questions? Contact the Family Service Coordination team:

MarisabelM@buckelew.org | 707-513-5135
Fsc@buckelew.org | 707-571-8452

Every Tuesday @ 3pm

Tue, Feb 3  rd

Tue, Feb 10  th

Tue, Feb 17   th

Tue, Feb 24th 



CLINICA BILINGUE DE
RECURSOS COMUNITARIOS

Todos son bienvenidos a asistir a la Clínica de
Recursos para obtener ayuda con la comprensión
o asistencia de acceder servicios para ellos
mismos o sus seres queridos.

Donde: Cuando:

Los recursos incluyen información o servicios relacionados con alimentación, vivienda,
empleo, educación, ciudadanía, terapia, apoyo de pares, opciones de tratamiento y más!

Buckelew Programs
2235 Mercury Way 

Suite 107
Santa Rosa, CA 95407

Preguntas? Contacte al Equipo de Servicios Familiares:

NicoleN@Buckelew.org 707-494-0762 (se habla Español)
Fsc@buckelew.org | 707-571-8452

Cada Martes a las 3pm

  3 de febrero
10 de febrero
17 de febrero
24 de febrero



www.buckelew.org

Sonoma County
Behavioral

Health Family
Support &
Education

Group 

Family Service
Coordination Team

Questions? 
Contact the Family Service

Coordination Team:
Monthly education and support

group to increase understanding of
the nature of mental illness and its
interaction with substance abuse,
facilitate supportive dialogue, and

foster confidence in family
members’ insights, interventions,

and coping strategies. 

Monday
FEBRUARY

9TH

Fsc@buckelew.org 707-571-8452
MarisabelM@buckelew.org 707-513-5135

4pm-6pm
In Person

2235 Mercury Way, Suite 107
Santa Rosa, CA 95407



The Family Service Coordination (FSC)
Team is a “No Wrong Door”, peer/family-
run program that provides support,
education and resource navigation to
individuals, families, and allies impacted by
mental health or substance use. 

FAMILY SUPPORT &
EDUCATION GROUP

This group offers support and education
for families with loved ones incarcerated
at Sonoma County’s Main Adult Facility.
Co-led by FSC staff, Sonoma County
Sheriff’s department and Well-Path, this
group helps families learn how to
support themselves and their loved one
within the jail system. 

Join us!
Fourth Wednesday of every month

6:00pm-7:30pm (please arrive by 5:50pm)

RSVP Required for Entry

2235 Mercury Way, STE 107
Santa Rosa, CA 95407

707-571-8452

Contact Us:

Fsc@Buckelew.org

MADF

Please contact the Family Service Coordination
Team to RSVP for upcoming groups. 

What You’ll Gain
Tools to support your incarcerated loved one

Emotional support and connection
with other families

Guidance navigating the jail and behavioral health
systems

Increased understanding of available services and
next steps for your loved one



GRIEF COUNSELING & SOS: 
ALLIES FOR HOPE GROUP MEETING AGES 25+

Buckelew Programs

Buckelew Programs offers a safe place in our community for families and loved ones of people

have died by suicide to safely share their experiences with others who are similarly affected.

This is a peer-to-peer group that meets virtually. The group is led by trained Buckelew Staff

Member Chris Nihil.

SOS: Allies for Hope
Survivors of Suicide Bereavement

Support Group (SOS) via zoom on the

2nd and 4th Wednesdays every Month

from 7 -8:30pm.

Grief Counseling Hotline
24/7 Grief Support Hotline providing

Free AND Confidential resources

Call: 415-499-1195

To Join, Please Email:
Email: SOSinfo@buckelew.org 



S U I C I D E  P R E V E N T I O N

GRUPO DE APOYO 
para sobrevivientes de suicidio 

Cuando: cada primer miércoles del mes 
de 6:30 a 8:00 pm

Dirigido a: familias que han perdido seres 
queridos por suicidio

Dónde: via Zoom 

Para participar: llama al 415-858-5827 
o manda un correo electronico a 
marioc@buckelew.org

Este es un grupo de mutuo apoyo que se 
reúne virtualmente. El grupo está liderado 
por dos emplaedos de Buckelew entrenados 
como facilitadores, Hilda Castillo y Mario 
Castillo-Guido.

Los Programas Buckelew 
ofrecen un lugar seguro en 
nuestra comunidad para que 
las familias y seres queridos 
de personas que buscan 
conocer y compartir de forma 
segura sus experiencias 
con otras personas sobre la 
Salud Emocional. 

Buckelew.org



When: 1st and 3rd Wednesday 
at 6pm, every month on Zoom 

Who: This group is FREE and open to 
youth and young adults 14–24 years old 
who’ve lost a friend, family member, 
classmate, co-worker or partner to suicide. 

Where: Meetings are virtual on Zoom

To register or for more information:
Please contact: Shriya Ambre
Shriyaa@Buckelew.org
415-328-3382

S U I C I D E  P R E V E N T I O N

Buckelew Programs offers 
a safe place in our community 
for families and loved ones of 
those who have lost someone 
to suicide to safely share their 
experiences with others who 
are similarly affected.

Buckelew.org

If you or someone you know is struggling or in crisis, help is available. 
Call or text 988 or chat 988lifeline.org.

FREE Peer Support for Teens 
and Young Adults Coping 
with Suicide Loss 





NAMI Connection ‌is a peer-led support group for any adult who has‌
experienced symptoms of a mental health condition.‌ ‌

These groups help participants connect, share experiences, and problem-‌
solve through daily challenges and feelings of isolation. It provides a‌
supportive environment for those seeking practical suggestions and‌
understanding from others who have faced similar issues.‌

What to expect from a Connection Support Group:‌
Fr‌ee of cost to participants‌
For adults (18+) with mental health conditions‌
Led by peers with lived experience‌
90 minutes long and meets regularly‌
No specific therapy or treatment endorsed‌
Confidential and safe environment‌

NAMI Connection Support Group‌
On Zoom: ‌Tuesdays, 5:30-7:00 PM‌
                      ‌1‌  & 3‌  Thursdays, 5:30-7:00 PM‌st‌ rd‌

In Person:‌ Last Friday of the month, 2:00-3:30 PM*‌

Join:‌ Register at ‌namisoco.org/groups‌ or scan the‌
QR code. Call 866-960-6264 to learn more.‌

ver. 12/2025‌

* In person group meets at NAMI Sonoma County Office. Drop in!‌
182 Farmers Lane #202, Santa Rosa CA 95405‌



Support Group Agenda‌

1.Welcome‌
2.Review Group Guidelines & Principles of Support‌
3.Check-In (2 minutes per person): W‌hat is your name? ‌Is this your first meeting? What's

happening ‌recently‌?‌
4.Group Discussion‌
5.Closing‌

Group Guidelines‌
We follow these guidelines at each meeting‌
to create the sanctuary and safe place we
need. They also tell us how we can best care
for one another, by providing mutual
consideration, acceptance and protection,
which can be hard to find outside of the
group.‌

1.Start and stop on time.‌
2.Keep to time limits for check-in.‌
3.Absolute confidentiality. Meetings are not to be recorded, and what is said in the group

stays in the group.‌
4.Be respectful.‌
5.Be mindful of others -- no monopolizing or crosstalk.‌
6.Keep it in the here and now.‌
7.Empathize with each other's situation.‌

Principles of Support‌
These principles are a reminder of what we
strive for as we come to terms with mental
illness. They are designed to guide and
strengthen us in dealing with challenges
that arise when we, or our loved ones, face
mental illness.‌

1.We see the individual first, not the illness.‌
2.We recognize that mental illnesses are medical illnesses that may have environmental

triggers.‌
3.We understand that mental illnesses are traumatic events.‌
4.We aim for better coping skills.‌
5.We find strength in shared experiences.‌
6.We reject stigma and do not tolerate discrimination.‌
7.We won't judge anyone's pain as less than our own.‌
8.We forgive ourselves and reject guilt.‌
9.We embrace humor as healthy.‌

10.We accept that we cannot solve all problems.‌
11.We expect a better future in a realistic way.‌
12.We will never give up hope.‌

Emotional Stages of Recovery‌
This chart describes a series of normal and predictable emotional reactions to the trauma of mental illness.‌

Since our experiences may be cyclical, we can fluctuate among the stages as things change.‌

I: Dealing with ‌the Catastrophic Event‌

Experiencing: Crisis/Shock,‌ ‌
denial, hoping-against-hope‌

Needs: Support, comfort, empathy for‌
‌confusion, help finding resources, crisis‌

‌management, reassurance, empathy for pain,‌
‌permission to be numb, hope, NAMI‌

II: Learning to Cope

Experiencing: Anger, guilt,‌ ‌
resentment, recognition‌

Needs: To permit and vent feelings, to keep‌
‌hope, education, self-care, networking, skill‌
‌training, to let go, to learn the system, hope,‌

‌NAMI‌ ‌

III: Moving into Advocacy‌

Experiencing: Understanding, acceptance,
advocacy/action‌

Needs: To restore balance in life,
responsiveness from the system, to find

meaning, a sense of empowerment, activism,
hope, NAMI‌

Tips for Attending the Group:‌
Be present.​ Avoid onscreen behaviors and actions that may distract other participants.​ ‌Mute audio when not speaking to reduce‌
‌background noise.‌
For private questions or technical support, message the host.‌
Sharing is encouraged but not mandatory; say "pass" if you prefer not to share.‌
Please arrive on time! The virtual doors close at 10 minutes after‌ the start time.‌
No attendance under the influence of drugs or alcohol.​‌
Respect others’ stated personal boundaries.​ What works for each of us may not work for others. Share from personal experience rather
than giving advice or stating beliefs as facts.​‌
No jokes or disrespectful comments about race, religion, ethnicity, age, gender, sexual orientation, disability, or other identities.​‌



NAMI Family Support Group ‌is a resource for families affected by mental‌
illness, many of whom have never spoken about their experiences to‌
neighbors, friends, and loved ones. In this group, they connect with others‌
who have similar experiences and learn from peers who have managed‌
similar challenges.‌ ‌

What to expect from a Family Support Group:‌
Weekly meetings, 60 minutes long‌
Drop-in and free of charge‌ ‌
Designed for loved ones (18+) of people living with
mental illness: parents, partners, siblings, friends.‌
Facilitated by a trained team of family members‌
Confidential -- share as much or as little as you want.‌

NAMI Family Support Group‌
On Zoom: ‌1‌ /3‌ /5‌  Tuesdays, 6:00-7:00 PM‌st‌ rd‌ th‌

                      ‌2‌  & 4‌  Tuesdays, 4:30-5:30 PM‌nd‌ th‌

In Person: ‌Thursdays, 2:00-3:30 PM*‌

Join:‌ Register at ‌namisoco.org/groups‌ or scan the‌
QR code. Call 866-960-6264 to learn more.‌

ver. 09/2025‌

* In person group meets at NAMI Sonoma County Office. Drop-ins welcome!‌
182 Farmers Lane #202, Santa Rosa CA 95405‌

These peer-led support groups can help with problem-solving.‌
Shared resources and perspectives may help someone who feels‌
stuck and needs practical ideas to help them and their family‌
member who is living with a mental illness.‌



Support Group Agenda‌

1.Welcome‌
2.Review Group Guidelines & Principles of Support‌
3.Check-In (2 minutes per person): W‌hat is your name? ‌Is this your first meeting? What's

happening ‌recently‌?‌
4.Group Discussion‌
5.Closing‌

Group Guidelines‌
We follow these guidelines at each meeting‌
to create the sanctuary and safe place we
need. They also tell us how we can best care
for one another, by providing mutual
consideration, acceptance and protection,
which can be hard to find outside of the
group.‌

1.Start and stop on time.‌
2.Keep to time limits for check-in.‌
3.Absolute confidentiality. Meetings are not to be recorded, and what is said in the group

stays in the group.‌
4.Be respectful.‌
5.Be mindful of others -- no monopolizing or crosstalk.‌
6.Keep it in the here and now.‌
7.Empathize with each other's situation.‌

Principles of Support‌
These principles are a reminder of what we
strive for as we come to terms with mental
illness. They are designed to guide and
strengthen us in dealing with challenges
that arise when we, or our loved ones, face
mental illness.‌

1.We see the individual first, not the illness.‌
2.We recognize that mental illnesses are medical illnesses that may have environmental

triggers.‌
3.We understand that mental illnesses are traumatic events.‌
4.We aim for better coping skills.‌
5.We find strength in shared experiences.‌
6.We reject stigma and do not tolerate discrimination.‌
7.We won't judge anyone's pain as less than our own.‌
8.We forgive ourselves and reject guilt.‌
9.We embrace humor as healthy.‌

10.We accept that we cannot solve all problems.‌
11.We expect a better future in a realistic way.‌
12.We will never give up hope.‌

Emotional Stages of Recovery‌
This chart describes a series of normal and predictable emotional reactions to the trauma of mental illness.‌

Since our experiences may be cyclical, we can fluctuate among the stages as things change.‌

I: Dealing with ‌the Catastrophic Event‌

Experiencing: Crisis/Shock,‌ ‌
denial, hoping-against-hope‌

Needs: Support, comfort, empathy for‌
‌confusion, help finding resources, crisis‌

‌management, reassurance, empathy for pain,‌
‌permission to be numb, hope, NAMI‌

II: Learning to Cope

Experiencing: Anger, guilt,‌ ‌
resentment, recognition‌

Needs: To permit and vent feelings, to keep‌
‌hope, education, self-care, networking, skill‌
‌training, to let go, to learn the system, hope,‌

‌NAMI‌ ‌

III: Moving into Advocacy‌

Experiencing: Understanding, acceptance,
advocacy/action‌

Needs: To restore balance in life,
responsiveness from the system, to find

meaning, a sense of empowerment, activism,
hope, NAMI‌

Tips for Attending the Group:‌
Be present.​ Avoid onscreen behaviors and actions that may distract other participants.​ ‌Mute audio when not speaking to reduce‌
‌background noise.‌
For private questions or technical support, message the host.‌
Sharing is encouraged but not mandatory; say "pass" if you prefer not to share.‌
Please arrive on time! The virtual doors close at 10 minutes after‌ the start time.‌
No attendance under the influence of drugs or alcohol.​‌
Respect others’ stated personal boundaries.​ What works for each of us may not work for others. Share from personal experience rather
than giving advice or stating beliefs as facts.​‌
No jokes or disrespectful comments about race, religion, ethnicity, age, gender, sexual orientation, disability, or other identities.​‌



TEEN VOLUNTEERING
Every Wednesday, 4:00-6:00PM
Do you want to volunteer at the
library? Come to our weekly
drop-in volunteer hours where
teen volunteers assist with
library programs. 

25

WEDNESDAYS @ 4:30PM

4

18

Game On!
Play games, hang out, eat snacks,
and have fun!

11

LIBRARY CLOSURES

Teen EventsTeen Events
FebruaryFebruary

Central LibraryCentral Library

16 LIBRARY IS CLOSED
MON

CREATIVE CLUB

4
Finger Knitting
6:00-7:30 PM
Learn to finger knit. Make
necklaces, bracelets, and
more!
Open to ages 13+. 

WED

Love Letter to Your Future Self
Write, draw, or create something
special to be mailed back to you
one year later. 

CPR Instruction and
Certification
Learn CPR and what to do if
someone is choking. Certification is
good for two years. 

Studio Ghibli Movie Night: 
Kiki's Delivery Service
The library is hosting a special
screening of the animated classic
Kiki's Delivery Service. 



 LOS JÓVENES VOLUNTARIOS

25

MIÉRCOLES @ 4:30PM

4

18

¡A jugar!
¡Juega, disfruta, come botanas, y
diviértete! 

11

CIERRE DE LA BIBLIOTECA

Eventos Para Jóvenes
Eventos Para Jóvenes

FebreroFebrero
Biblioteca Central
Biblioteca Central

16
LA BIBLIOTECA
ESTÁ CERRADA

LUN

Cada miércoles, 4:00-6:00PM
¿Quieres ser voluntario en la
biblioteca? Ofrecemos horas
para voluntarios sin previa cita
cada semana. 

4
MIÉ

CLUB CREATIVO
Tejer con los dedos
6:00-7:30 PM
Aprende a tejer con los
dedos. ¡Haz collares,
pulseras y más!
Para edades 13+. 

Carta de amor a tu yo del futuro
Escribe, dibuja o crea algo especial
para que te lo devuelvan por correo
un año después.

Instrucción y certificación en
resucitación cardiopulmonar
Aprende RCP y qué hacer cuando
alguien se está ahogando. El
certificado es válido por dos años. 

Noche de películas con Studio
Ghibli: Kiki's Delivery Service
La biblioteca organiza una
proyección especial de la película
clásica de animación Kiki's Delivery
Service.



CENTRAL LIBRARY

211 E STREET SANTA ROSA, CA 95404
707-308-3020
SONOMALIBRARY.ORG
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