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Buckelew Programs Sonoma  
Family Service Coordination  

2235 Mercury Way, Suite 107 
Santa Rosa, CA 95407 

 (707) 571-8452 



Useful Phone Numbers 

Access Team:  (707) 565-6900 
The Access Team initiates services for Sonoma County Behavioral Health, provides assessment, linkage, information and referral 
for mental health services for children, youth, and adults. 
SCBH Substance Use Disorder Services:  (707)565-7450
Sonoma County Behavioral Health provides services through community-based contracted providers for individuals who have 
Medi-Cal or are Medi-Cal eligible. 

Al-Anon/ Alateen (24 Hour Hotline): (707) 575-6760 
NA Fellowship (24 Hour Hotline):  (707) 324-4062 
AA Fellowship (24 Hour Hotline):  (707) 544-1300 

Consumer Education & Affairs: (707) 565-7809 

Mobile Support Team Crisis Call Center – 24 Hours:  (800) 746-8181

Anyone living anywhere in Sonoma County who is having a mental health crisis can get help 24/7. People can receive support 
over the phone or request an in-person response. 

inRESPONSE:  707-575-HELP (4357) 
Mobile support for individuals experiencing a mental health crisis in Santa Rosa. 

SAFE Team:  707-781-1234 (Petaluma)
SAFE Rohnert Park: 707-584-2612 | SAFE Cotati & SSU: 707-792-3611 | San Rafael: 415-458-7233 
The SAFE team is a civilian first responder program addressing crisis response for vulnerable community members with mental 
health, substance abuse, and homelessness. To find out more about the program, please email SAFE@petalumapeople.org. 

CSU (Crisis Stabilization Unit – 24 Hours):  (707)565-4970 

CSU provides walk-in and short-term inpatient care for individuals experiencing a behavioral health crisis. 

Human Services (General Assisstance, Food Stamps, Medi-Cal):  (707)565-2715 
Human Services provides benefits for those in need and improve the well-being of individuals and families. 

Interlink Self Help Center:  (707)546-4481 
Interlink Self-Help Center is open to all community members 18 years of age and over, they offer support for self- 
directed mental health recovery, and wellness. 

Information and Referral Search  211 
Provides free and confidential information and referral for counseling, healthcare, food, housing and employment 

NAMI Warmline:  (866)960-6264 
The NAMi Warmline is available Monday through Friday 9am-5pm. Speak with a trained ally, develop a plan, get 
resources and find a path towards recovery. 

Wellness and Advocacy Center: (707)565-7800 
Wellness and Advocacy Center is self-help, drop-in center for people with mental health challenges in Sonoma County. 
They offer various resources, peer programs, support groups, art and computer workshops etc. 
Petaluma Peer Recovery Center: (707)565-1299 
Petaluma Peer Recovery Project runs Monday, Wednesday and Thursday 10am-3pm. 
Russian River Empowerment Center:  (707)823-1604
Ext. 207 Russian River Empowerment Center is available to adults Monday through Friday 11:30am-4:30pm. They offer 

counseling, support, crisis management, variety of workshops etc. 

Social Security Office (Benefits):
VA Member Services (Santa Rosa):______________________________________________________________ (707) 524-6232 

1-877 870-6384 or 1-877-890-8459

CPI (Child Parent Institute)  (707)284-3444 
Offers a variety of parent education and family support services to help parents and caregivers provide a strong, loving, and 
healthy home for their children. 

988 Suicide & Crisis Lifeline:   988 
Call or text 988 to connect with the Suicide & Crisis Lifeline for immediate, free, and confidential support available 24/7. 

Verity (Crisis Line):  (707)545-7273 
24/7 Crisis line and support to anyone affected by sexual assault: survivors, their families, and friends. 





�,�!!.ll]J Condado de Sonoma

Apoyo en Crisis de Salud Conductual 

(Salud Mental, Uso de Sustancias, Suicidio)

Llame al 911: En caso de emergencia médica o peligro inminente.

Llame al 988: Conéctese con un consejero de crisis capacitado.

Equipo Móvil de Apoyo 

del Condado de Sonoma (MST)

Centro de Llamadas de Crisis (24/7): 800-746-8181

Apoyo telefónico para cualquier persona en el Condado de 
Sonoma. El MST trabaja en estrecha colaboración con 
inRESPONSE y SAFE y puede coordinar una respuesta móvil de 
crisis. Los equipos móviles de crisis co-responden con las fuerzas 

del orden cuando hay un problema de seguridad.

Equipo de Apoyo de Salud Mental 
inRESPONSE

Santa Rosa (24/7) 707-575-4357
Para asistencia de navegación del sistema de salud

707-204-9756 o correo electrónico: 
inresponse@srcity.org

Horario: 8 am - 5 pm, de lunes a viernes

Equipos SAFE (24/7)
SAFE-Petaluma: 707-781-1234 

SAFE-Rohnert Park: 707-584-2612 

SAFE-Cotati & SSU: 707-792-3611 

--....,----....;;c----..;;..,a, 

=-"'-----"-----'� 

NAMI Condado de Sonoma (9-5, Lun-Vie)
 866-966-6264 o info@namisoco.org Educación 
en salud mental, apoyo, información y 
referencias no relacionadas con crisis.

Actualizado septiembre 2025

Desde cualquier teléfono en los EE. UU. (24/7):



BILINGUAL COMMUNITY

RESOURCE CLINIC
The Resource Clinic is intended to provide
concerned friends, family, or community
members with an opportunity to seek information
about mental health & wellness resources on
behalf of themselves or a loved one.

Where: When:

 Resources include information or services related to food, housing, employment,
education, citizenship, therapy, peer support, treatment options, and more! 

Buckelew Programs
2235 Mercury Way 

Suite 107
Santa Rosa, CA 95407

Questions? Contact the Family Service Coordination team:

MarisabelM@buckelew.org | 707-513-5135
Fsc@buckelew.org | 707-571-8452

Every Tuesday @ 3pm

Tue, Apr 7  th

Tue, Apr 14  th

Tue, Apr 21  st

Tue, Apr 28th



CLINICA BILINGUE DE
RECURSOS COMUNITARIOS

Todos son bienvenidos a asistir a la Clínica de
Recursos para obtener ayuda con la comprensión
o asistencia de acceder servicios para ellos
mismos o sus seres queridos.

Donde: Cuando:

Los recursos incluyen información o servicios relacionados con alimentación, vivienda,
empleo, educación, ciudadanía, terapia, apoyo de pares, opciones de tratamiento y más!

Buckelew Programs
2235 Mercury Way 

Suite 107
Santa Rosa, CA 95407

Preguntas? Contacte al Equipo de Servicios Familiares:

NicoleN@Buckelew.org 707-494-0762 (se habla Español)
Fsc@buckelew.org | 707-571-8452

Cada Martes a las 3pm

  7 de abril
14 de abril
21 de abril
28 de abril



 

 

 Cal Fresh (Food Stamps) 

  Medi-Cal (Medical Insurance) 

 Cash Assistance  

            (General Assistance/SonomaWORKs) 

 Client-centered Counseling 

 

 

 

 

 

Call or Text Robby Moore 
(707) 308-4815 

rmoore@ccnwc.org 

( Calendar on Reverse Side ) 

Serving Sonoma and Lake Counties 

Catholic Charities is an equal opportunity provider 
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Contact us:
707-544-3295

Family Therapy

Parenting Support

Couples Counseling

Group Support

Individual Therapy

FAMILY PROGRAM
We offer compassionate and
professional family therapy designed
to help individuals overcome addiction,
improve communication, and build
stronger, healthier relationships which
contribute to long term recovery.

Center Point Drug Abuse
Alternatives Center’s Family
Program offers comprehensive
family therapy services from group
sessions to individual therapy. Call
today to schedule an initial
consultation with the mental health
team to determine if the Center
Point DAAC Family Program is right
for you. 

707-544-3295



DAAC THERAPY SERVICES

Contact Us for More Information

Ask your DAAC Counselor for a Referral

Call (707) 544-3295 

Individual
Therapy

Family
Program

Family
Therapy

Provided by licensed and associate therapists



Outpatient Drug-Free (ODF) 
Treatment Program

The Rose Recovery ODF Program provides structured treatment for substance use disorder for Sonoma County Medi-Cal 
beneficiaries. Care is delivered in a non-residential setting, allowing individuals to live at home and continue with work, 
school, and family responsibilities while engaging in regular therapeutic services.

ODF programs are best suited for individuals who need support in recovery but do not require inpatient treatment or 
medical detox.

At Rose Recovery, our approach is rooted in respect, dignity, and the belief in every person’s inherent worth. We are 
committed to providing comprehensive, trauma-informed, and integrated behavioral health care that supports each 
person’s journey toward wellness.

Our clinical team delivers services in alignment with California’s Department of Health Care Services (DHCS) guidelines and 
the American Society of Addiction Medicine (ASAM) criteria, ensuring safe, effective, and evidence-based care.

Rose Recovery proudly welcomes Sonoma County Medi-Cal beneficiaries of all backgrounds and provides culturally 
responsive care in a safe, supportive, and healing environment.

480 Tesconi Circle, Suite A, Santa Rosa, CA 95401

www.siyanclinical.com

 707.206.7268 ext 163.
 RoseRecovery@siyanclinical.com

Counseling (Individual & Group)    |     Case Management     |       SUD Crisis Intervention     
     Care Coordination      |       Recovery Services 

Rose Recovery



Contact Us:
The Living Room Life Center
 Serving Women & Children
Servicio de mujeres y niños

1335  North Dutton
Santa Rosa, CA 95401 

www.thelivingroomsc.org
707.579.0138

Monday, Tuesday, Wednesday, Friday 9:00 AM - 3:00PM, Thursday 9:00AM-1:30PM
Lunes, Martes, Miercoles y Viernes de 9:00AM-3:00PM, Jueves 9:00AM-1:30PM

Services offered/Servicios ofrecidos
The Living Room Life Center

 Whatever you need, we're here to support you~ Lo que necesitas, estamos aqui para apoyarte 

Servicios:
Navegación de vivienda y recursos
Talleres financieros: ayudas con cuentas de
banco, reparación de crédito, ahorros
combinados
Habilidades para redactar currículums y
entrevistas
Prácticas de desarrollo de habilidades 
Apoyo a la salud mental 
Exenciones de tarifas del DMV
Inscripción a beneficios (MediCal, CalFresh,
Asistencia General) 
Acceso a computadoras y imprimidoras 
Asistencia Legal del Condado de Sonoma
Especialistas pares/mentores
Servicios veterinarios 
Suministros para mascotas
Apoyo en casos de violencia doméstica
Ropa de emergencia, duchas
Clases para padres y servicios de apoyo
Conexión y apoyo en materia de salud
Acceso al programa de comidas caseras
Bolsas de comida para llevar 
Grupos de recuperación y otros grupos de apoyo
Terapia de Arte 
Más de 80 agencias asociadas brindan servicios
de apoyo

Services:
Housing and service navigation
Financial workshops: banking and credit repair
Resume writing support
Skill building practices 
Mental health support 
DMV fee waivers
Benefit enrollment (MediCal, CalFresh, General
Assistance) 
Access to computer lab and printing 
Legal Aid of Sonoma County
Veterinary services 
Pet supplies
Domestic violence support
Emergency clothing and showers
Parenting and childcare support services
Healthcare connection
Home Cooked meal program access
Food-to-go bags 
Heat to order meals
Recovery and other support groups
Art therapy 
80+ partner agencies support services

LEARN MORE
WWW.THELIVINGROOMSC.ORG

MÁS INFORMACIÓN



Day Time Name Service

Varies
(Please ask for information)

10:00 - 2:30pm Catholic Charities
Benefit Enrollment (CalFresh, WIC & General

Assistance)

Mondays 12:00-1:00pm Head Start Child Care Services

Tuesdays & Wednesdays 10:00 - 12:00pm  TLR Volunteer Art Group

Tuesdays & Thursdays 10:30 - 11:30am Women for Sobriety Support Group

Tuesdays 12:00 -1:00pm WaFd Bank Financial Literacy

1  and 3  Tuesdayst rd 10:30am-11:30am SoCo Library Bibliobus

Wednesdays 9:00am-10:00am Providence Gluclose & Blood Pressure Checks

Wednesdays 11:00-1:30pm TLR Volunteer Resume Support

Thursday 12:00-1:00pm TLR Volunteer Finding Strength In The Quiet (Womens circle)

1st Thursday 12:00 - 1:30pm Legal Aide Assistance with Civil Legal Issues

On call N/A Families United Immigration Services Immigration Services

Varies 
(please ask for information)

10:00 - 1:00pm Ruthless Kindness Veterinary Care

Friday 11:00 - 12:30pm Redwood Gospel Mission Mobile Shower & Laundry Services

Schedule of Activities/ Horario de Actividades

Día Tiempo Nombre Servicio

Varia 
(Por favor de preguntar para

informacion)
10:00am-2:30pm Catholic Charities Recursos para CalFresh, Medi-Cal, EBT, WIC, etc.

Lunes 12:00pm-1:00pm Head Start Servicios de Cuidado de Ninos

Martes y Miercoles 10:30am-12:00pm Voluntario de TLR Arte Curativo

Martes y Jueves 10:30am - 11:30am Mujeres por la sobriedad Grupo de apoyo

Martes 12:00pm- 1:00pm WaFd Bank Educación financiera

Primer y Tercer Martes del
mes

10:30am -11:30pm SoCo library Biblioteca ambulante

Miercoles 9:00am-10:00am Providence Controles de glucosa y presión arterial

Miercoles 11:00am- 1:30pm Voluntario de TLR Apoyo de Resume para trabajos

Jueves 12:00pm- 1:00pm Voluntario de TLR Buscando Fuerza en el Silencio (grupo de apoyo para mujeres)

1er Jueves del mes 12:00pm- 1:30pm Legal Aide Asistencia con asuntos legales civiles.

De guardia 11:00am- 1:00pm
Families United

Immigration Services
Servicios de inmigración

Varia 
(Por favor de preguntar para

informacion)
10:00am- 1:00pm Ruthless Kindness Atencion Veterinaria

Viernes 11:00am- 12:30pm Redwood Gospel Mission Duchas móviles y servicios de lavandería



Are you currently 
homeless and looking 
for housing solutions? 

You can access the system through any provider below:

West County Community Services Sebastopol Outreach
(Sebastopol community only)
Call for an appointment: 707-888-3804

Reach for Home
443 Hudson Street, Healdsburg CA 95448
Call for an appointment: 707-433-6161
info@reachforhome.org

Corazon Healdsburg
16003 Healdsburg Avenue, Healdsburg
Mon-Fri 10AM-5PM (By appointment only)
Or call for an appointment: 707-615-4567

COTS Mary Isaak Center
900 Hopper Street, Petaluma, CA 94952
Call for an appointment: 707-765-6530 ext. 207

HomeFirst Petaluma Outreach Team 
(South County community only)
Call for an appointment: 707-277-1407

Homeless Action Sonoma, Inc
Call for an appointment: 707-991-0455
hassonomaorg@gmail.com

HomeFirst and SAVS Sonoma Valley Outreach Team
(Sonoma Valley Community Only)
Call for an appointment: 707-277-1407

Rohnert Park HOST (Rohnert Park community only)
Call for an appointment: 707-978-8329
hostrp@srcharities.org

The Sonoma County Coordinated Entry System, operated by HomeFirst, matches people experiencing
homelessness who are most in need of assistance to available supportive housing programs. 

You can access the system at any of the points below. Just ask for a Coordinated Entry Assessment. 

Caritas Drop In Center
301 6th Street (Corner of Morgan & 6th), Santa Rosa
Tues-Wed 1P-4PM, or call for appointment: 707-978-8329
host@srcharities.org

TLC Children and Family Services 
(Transition Aged Youth 18-24 or Transition Aged Youth
with children)
821 Mendocino Ave., Santa Rosa, CA 95401
Drop In Thursdays 1-3PM 
Or call for an appointment: 707-480-9541

Face 2 Face (HIV services)
873 2nd Street, Santa Rosa, CA 95404
Call for an appointment: 707-544-1581

Nation's Finest (Veterans)
444 10th Street, suite 102, Santa Rosa, CA 95401
Monday-Friday | 8:00 AM-5:00 PM
or call for an appointment: 1-833-468-9676

Interfaith Shelter Network
Call for an appointment: 707-546-7907, ext. 101

Homeless Outreach Team, Victim's Services
(For victims of crime)
Call for an appointment: 707-565-8260

West County Health Center 
(West County Community will be given priority for
enrollments)
16312 3rd St., Guerneville, CA 95446 
Call for an appointment: 707-824-3398

866.542.5480 ce@homefirstscc.org
Having problems getting an assessment?

Contact HomeFirst today! 
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¿Está usted actualmente
sin hogar y está buscando
soluciones de vivienda? 

Puede acceder al sistema a través de cualquier proveedor a continuación:

Servicios Comunitarios del Oeste del Condado de
Sebastopol
(Solo comunidad de Sebastopol) 
Llame para programar una cita: 707-888-3804

Reach for Home
443 Hudson Street, Healdsburg CA 95448 Llame para
programar una cita: 707-433-6161 info@reachforhome.org

Corazón Healdsburg
16003 Healdsburg Avenue, Healdsburg de lunes a viernes
de 10 a. m. a 5 p. m. (solo con cita previa) O llame para
programar una cita: 707-615-4567

COTS Centro Mary Isaak
900 Hopper Street, Petaluma, CA 94952 Llame para
programar una cita: 707-765-6530 ext. 207

Equipo de Alcance de HomeFirst Petaluma
(Solo comunidad del sur del condado) Llame para
programar una cita: 707-277-1407

Acción para personas sin hogar Sonoma, Inc
Llame para una cita: 707-991-0455
hassonomaorg@gmail.com

Equipo de Alcance de HomeFirst and SAVS Sonoma
Valley
(Solo para la comunidad del valle de Sonoma) 
Llame para programar una cita: 707-277-1407

Equipo HOST de Rohnert Park
(solo comunidad de Rohnert Park)
Llame para una cita: 707-978-8329
hostrp@srcharities.org

El Sistema de Entrada Coordinada del Condado de Sonoma, operado por HomeFirst, conecta a las personas sin hogar que más
necesitan asistencia con los programas de vivienda de apoyo disponibles. 

Puede acceder al sistema en cualquiera de los puntos siguientes. Simplemente solicite una evaluación de ingreso coordinada. 

Centro de atencion Caritas
301 6th Street (Esquina de Morgan y 6th), Santa Rosa de
martes a miércoles de 1 p. m. a 4 p. m., o llame para
programar una cita: 707-978-8329 host@srcharities.org

Servicios para niños y familias de TLC (jóvenes en edad
de transición de 18 a 24 años o jóvenes en edad de
transición con niños)
821 Mendocino Ave., Santa Rosa, CA 95401 Sin cita previa
los jueves de 1 a 3 p. m. O llame para programar una
cita: 707-480-9541

Cara a Cara (servicios de VIH)
873 2nd Street, Santa Rosa, CA 95404 Llame para
programar una cita: 707-544-1581

Nations Finest (veteranos)
444 10th Street, suite 102, Santa Rosa, CA 95401 de lunes
a viernes | 8:00 a. m. a 5:00 p. m. o llame para
programar una cita: 1-833-468-9676

Interfaith Shelter Network
Llame para programar una cita: 707-546-7907, ext. 101

Equipo de alcance para personas sin hogar, servicios
para victimas
(Para víctimas de delitos) Llame para una cita: 707-565-
8260

Centro de salud del condado occidental
(La comunidad del oeste del condado tendrá prioridad
para las inscripciones)
16312 3rd St., Guerneville, CA 95446 
Llame para una cita: 707-824-3398

866.542.5480 ce@homefirstscc.org
¿Tiene problemas para obtener una evaluación?

¡Póngase en contacto con HomeFirst hoy! 
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Kristen’s House Sober Living
Recovery isn’t about changing one thing, 
it’s about changing everything - and we 

give you the safe and compassionate 
environment that’s necessary to do that

structure accountability support 

A Few Guidelines:
• 	  • Must test clean upon admission 
	  • Adhere to nightly curfew 
	  • 90 meetings first 90 days in the house,  
             then 5/week 
	  • Required to work recovery program  
             (AA, NA, SMART, Refuge) 
	  • Required to have and meet with sponsor 
              or mentor weekly 
	  • Random weekly testing 
	  • Attend mandatory house meetings 
	  • Daily chores 
	  • Productivity requirement of 20 hrs/week 
	  • Suboxone OK 
	  • Treat others with kindness and respect  
              NO MATTER WHAT

what do we 
provide?

• Wi-Fi, streaming services, TV 
• Community fridge/pantry 
• Coffee 
• Bedding and towels 
• Laundry supplies 
• Bathroom supplies 
• Kitchen supplies 
• Centrally located 
• A safe and loving environment  
• Accountability and structure 

Call or text anytime! 707-338-5809
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As of January 1, 2026, there are some changes happening to Medi-Cal. 
Most Medi-Cal members will not see any changes.

THE MOST IMPORTANT 
THING TO KNOW IS THIS:

If your Medi-Cal coverage ends for any reason, you 
still have 90 days to fix the issue and get your full 
coverage back.

If you renew on time, your benefits stay the same.

But if you miss that 90-day window, you won’t be able to get full-scope Medi-Cal 
again. You would only be eligible for restricted Medi-Cal, which covers emergency 
care, pregnancy-related services, and nursing home care.

Children under age 19 and people who are pregnant can still get full-scope Medi-Cal if 
they meet eligibility rules.

Renewing on time is the key to keeping your Medi-Cal.
We’re here to help. Visit PartnershipHP.org for more information.

If you already have Medi-Cal, you can keep your 
benefits, no matter your immigration status.

If you are an undocumented adult, here’s how to keep your Medi-Cal:

Renew on time

Check your mail for your renewal form

Continue to meet Medi-Cal rules, like living 
in California

We Are 
Here to 
Help

IMPORTANT UPDATE FOR 
UNDOCUMENTED ADULTS

Sample 
Renewal Form



A partir del primero de enero de 2026, habrá algunos cambios en Medi-Cal. La 
mayoría de los miembros de Medi-Cal no verán ningún cambio.

LO MÁS IMPORTANTE QUE 
DEBES SABER ES ESTO:

Si tu cobertura de Medi-Cal termina por cualquier 
motivo, todavía tienes 90 días para corregir el 
problema y recuperar tu cobertura completa.

Si renuevas a tiempo, tus beneficios se mantienen igual.

AVISO IMPORTANTE PARA
ADULTOS INDOCUMENTADOS

Pero si pierdes ese plazo de 90 días, ya no podrás volver a obtener Medi-Cal de cober-
tura completa. Solo podrías ser elegible para Medi-Cal restringido, que cubre:

• Atención de emergencia
• Servicios relacionados con el embarazo
• Cuidado en un asilo de ancianos

Los niños menores de 19 años y las personas embarazadas aún pueden recibir Medi-Cal 
de cobertura completa si cumplen con los requisitos de elegibilidad.

Renovar a tiempo es la clave para mantener tu Medi-Cal.
Estamos aquí para ayudarte. Visita PartnershipHP.org para más información.

Si ya tienes Medi-Cal, puedes conservar tus 
beneficios, sin importar tu estatus migratorio.

Si eres un adulto indocumentado, así es como puedes mantener tu Medi-Cal:

Renovar a tiempo

Revise su correo para ver si tiene el formula-
rio de renovación

Seguir cumpliendo con los requisitos de 
Medi-Cal, como vivir en California

Estamos
aquí
para
ayudar

Formulario 
de Muestra

 

AVISO IMPORTANTE PARA
ADULTOS INDOCUMENTADOS

Para más información y recursos, visite: Mantenga Su Medi-Cal

Actualice su
información

Puede hacerlo en línea
o en persona en la
oficina local de su

condado

Renueve a
tiempo

Revise su correo y
busque un sobre
amarillo que diga

“Medi-Cal Renewal.”
Este sobre amarillo

contiene su formulario
de renovación.

¿Se le pasó la fecha
de renovar?

Tiene 90 días para
entregar los formularios
atrasados y mantener su

Medi-Cal

A PARTIR DEL 1 DE ENERO DE 2026

MEDI-CAL CAMBIARÁ PARA LOS ADULTOS INDOCUMENTADOS, Y

ESTAMOS AQUÍ PARA AYUDARLE A ENTENDER ESOS CAMBIOS.

¿YA TIENE MEDI-CAL? 

SIGA CON SU ATENCIÓN MÉDICA

¿Siente estrés, preocupación o tristeza?
Puede llamar o enviar un mensaje de texto a CalHOPE al (833) 317-4673 para obtener
apoyo gratuito.

Estamos
aquí
para
ayudar

Puede mantener su Medi-Cal si continúa
renovando y si aún cumple con los requisitos.

SI AÚN NO TIENE MEDI-CAL,
INSCRÍBASE AHORA

La mayoría de los adultos indocumentados de 19 años o más
no podrán obtener cobertura completa de Medi-Cal al
inscribirse después del 1 de enero de 2026.

Si no se siente cómodo saliendo de casa, llame a su médico para ver si puede acceder
a la atención a distancia (telemedicina). 

Los menores de edad (0 a 18 años) y las personas embarazadas tienen cobertura
completa. Los servicios de emergencia también están cubiertos, pero solo en casos
graves o que pongan en riesgo la vida.

MANTENGA SU

MEDI-CAL



Transportation Benefits: Getting to Your Medical Visits  
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Did you know that you may be able to get transportation 
to your Medi-Cal covered services? 

There are 4 types of transportation services you can get as a Partnership HealthPlan of California member: 

1) Emergency Transportation Services 
Partnership covers ambulance services. Call 911 right away if you need emergency transportation. You 
do not need to ask your doctor.  

2) Non-Emergency Medical Transportation (NEMT) 
Partnership covers transportation to medical services and appointments. This is for when you have a 
health issue that makes you not able to get to your visit by car, bus, train or taxi. Ask your doctor for 
NEMT services. Your doctor will know what kind of transportation service you need for your health 
issues. If you need help getting out of your house, getting into a vehicle, and/or getting into a medical 
office, you may be able to get NEMT services. Types of NEMT services are:   

• Ambulance 
• Air Transport 

• Wheelchair Van  
• Gurney Van 

Call Partnership Transportation Services to ask for doctor-approved NEMT services at least 5 days 
before your visit. Call (866) 828-2303, Monday – Friday, 7 a.m. – 7 p.m. Please call as soon as 
possible for urgent visits.  
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Transportation Benefits: Getting to Your Medical Visits  
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3) Non-Medical Transportation (NMT) 
Partnership also covers rides in cars, taxis, buses, or through gas mileage payments to get to medical 
visits. You may be able to get: 

• Gas mileage payments when a family member 
or friend takes you to a visit. In most cases, 
members cannot be paid directly. 

• Bus passes / para-transit tickets 
• Taxi vouchers 
• Train tickets 

Partnership will pay for the lowest cost NMT service that meets your health needs. For example, you 
may get a bus pass but not a taxi if there is a bus route near you and your visit.  

 

Please call (866) 828-2303, Monday – Friday, 7 a.m. – 7 p.m. to get NMT services. Call at least 5 
days before your service or appointment. Please call as soon as possible if your need is urgent. 

4) Additional Benefits for Travel Expenses  
Partnership may cover: 

• Meals 
• Tolls 
• Lodging 

• Parking 
• Medical Attendant Reimbursement 

 
You must ask Partnership for these services before the visit. Please call Partnership Transportation 
Services at (866) 828-2303, Monday – Friday, 7 a.m. – 7 p.m. to get these added benefits. Call at least 
5 days before your medical service or appointment. Call as soon as possible if your visit is urgent. 

 

Call Member Services at (800) 863-4155, Monday – Friday, 8 a.m. – 5 p.m. for questions about 
Partnership benefits. TTY: Call (800) 735-2929 or 711. Please have your ID number or ID card ready. 
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 Transportation Services App 

Why use the app? 

• Easily schedule rides to your Medi-Cal-covered services  

• See live trip status updates 

• See where your driver is 

Book rides to your Medi-Cal-covered services from your phone! 

What is it? 
Partnership HealthPlan of California’s transportation app makes it easy for members to 
schedule rides to Medi-Cal-covered services quickly and securely — right from your iPhone or 
Android device. 

Need help? 
Contact us at (866) 828-2303, Monday – Friday, 7 a.m. – 7 p.m. Your ride is just a tap away! 

 

 

 

How to get started 

• Call Partnership’s Transportation Department at 
(866) 828-2303 and ask to enroll in the transportation 
services app. A transportation representative will then help 
you enroll. 

• Download the app from your device’s app store. 

• Create your account. 

• Start requesting rides to upcoming appointments and 
services. 











Questions? Write to us at senderos@sonomaecologycenter.org 
or call Mario at 707.387.4087 or Alma at 707-247-5767.

senderos   naturales
un proyecto de Sonoma Ecology Center

1.LIMITED INCOME ANNUAL PASS

HOW TO GET YOUR 
SUGARLOAF RIDGE STATE

PARK ANNUAL PASS

For households that meet any of the following criteria...

 Qualify for Free Lunch Program
 Receive Supplemental Security Income (SSI)
 Qualify for a Sonoma County Regional Parks Vehicle Entry Pass

2.PARTICIPATE IN MONTHLY SENDEROS NATURALES EVENTS

Senderos Naturales: Free program for families and all ages. Offers
hikes, workshops, camps, and other guided activities in Spanish at
Sugarloaf
Attend 4 Senderos Naturales events to earn your annual pass to
Sugarloaf Ridge State Park
Free transportation available through Uber



Para preguntas, escríbenos a senderos@sonomaecologycenter.org 
o llama a Mario al 707.387.4087 o Alma al 707-247-5767

senderos   naturales
un proyecto de Sonoma Ecology Center

1.PASE ANUAL PARA PERSONAS CON INGRESOS LIMITADOS

CÓMO OBTENER TU PASE
ANUAL PARA SUGARLOAF

RIDGE STATE PARK

Para hogares que...
Califique para el programa escolar de almuerzo gratis
Califique si recibe asistencia del seguro social (SSI)
Califique para un pase de entrada para vehículos a los parques
regionales de Sonoma

2.PARTICIPA EN EVENTOS MENSUALES DE “SENDEROS”

Senderos Naturales: programa gratuito para familias y todos
edades. Ofrece caminatas, talleres, campamentos, y otras actividades
guiadas en español en Sugarloaf
Asiste a 4 eventos de Senderos Naturales, para ganar un pase anual
para Sugarloaf Ridge State Park
Transporte gratuito disponible a través de Uber



HOW DOES

INATURALIST 
WORK?

Through the iNaturalist app,
take a photo or record a
sound of an organism.

AI provides suggestions for
identification, or you can add
your own. Time and location
are automatically logged once
uploaded.

The upload is visible to the
iNaturalist community, who
can contribute to the
identification process.
Observations with a 2/3
concensus are deemed
"Research Grade" and shared
with other databases.  



¿Como se usa

INATURALIST? 
Descarga la aplicación
iNaturalist. ¡Es gratis!

IA provee sugerencias de
identificación, o puedes añadir
la tuya. La hora y el local son
automáticamente añadidos
cuando subes la observación.

La observación es visible a la
comunidad en iNaturalist,
quienes contribuyen al
proceso de identificación.
Observaciones con un
consenso de 2/3s se consideran
"research grade" y son
compartidas con otros bancos
de datos.

A través de iNaturalist, toma
una fotografía o graba el
sonido de un organismo.



1) Graba cantos de aves en
cualquier momento. La IA de la
aplicación sugerirá posibles
identificaciones para varios cantos
a la vez, en tiempo real.

2) La aplicación visualiza tu
grabación para que puedas ver
patrones distintos dentro de los
cantos. Compara estos cantos con
las grabaciones de las aves
sugeridas por Merlin Bird ID. 

3) Cuando hayas identificado tu
ave, registra la ubicación y la
hora y guárdala en tu lista de
aves, o agrégala a eBird, una base
de datos similar a iNaturalist.

Merlin Bird ID?
¿Cómo se usa

1)

2)

3)



1) Record birdcalls anytime. The
app AI will suggest potential
identifications for multiple
birdsongs at once, in real time.

2) The app visualizes your
recording in order to see distinct
patterns within birdcalls.
Compare these calls with the
recordings suggested by Merlin.

3) Once you have ID’d your
bird, record the location and
time and save it in your bird list
or add to eBird, a database
similar to iNaturalist.

Merlin Bird ID
How to use

1)

2)

3)


