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Useful Phone Numbers

Access Team: (707) 565-6900
The Access Team initiates services for Sonoma County Behavioral Health, provides assessment, linkage, information and referral
for mental health services for children, youth, and adults.

SCBH Substance Use Disorder Services: (707)565-7450
Sonoma County Behavioral Health provides services through community-based contracted providers for individuals who have
Medi-Cal or are Medi-Cal eligible.

Al-Anon/ Alateen (24 Hour Hotline): (707) 575-6760
NA Fellowship (24 Hour Hotline): (707) 324-4062
AA Fellowship (24 Hour Hotline): (707) 544-1300
Consumer Education & Affairs: (707) 565-7809
Mobile Support Team Crisis Call Center — 24 Hours: (800) 746-8181

Anyone living anywhere in Sonoma County who is having a mental health crisis can get help 24/7. People can receive support
over the phone or request an in-person response.

inRESPONSE: 707-575-HELP (4357)
Mobile support for individuals experiencing a mental health crisis in Santa Rosa.

SAFE Team: 707-781-1234 (Petaluma)
SAFE Rohnert Park: 707-584-2612 | SAFE Cotati & SSU: 707-792-3611 | San Rafael: 415-458-7233

The SAFE team is a civilian first responder program addressing crisis response for vulnerable community members with mental
health, substance abuse, and homelessness. To find out more about the program, please email SAFE@petalumapeople.org.

CSU (Crisis Stabilization Unit — 24 Hours): (707)565-4970
CSU provides walk-in and short-term inpatient care for individuals experiencing a behavioral health crisis.

Human Services (General Assisstance, Food Stamps, Medi-Cal): (707)565-2715
Human Services provides benefits for those in need and improve the well-being of individuals and families.

Interlink Self Help Center: (707)546-4481
Interlink Self-Help Center is open to all community members 18 years of age and over, they offer support for self-
directed mental health recovery, and wellness.

Information and Referral Search 211
Provides free and confidential information and referral for counseling, healthcare, food, housing and employment

NAMI Warmline: (866)960-6264
The NAMi Warmline is available Monday through Friday 9am-5pm. Speak with a trained ally, develop a plan, get
resources and find a path towards recovery.

Wellness and Advocacy Center: (707)565-7800
Wellness and Advocacy Center is self-help, drop-in center for people with mental health challenges in Sonoma County.
They offer various resources, peer programs, support groups, art and computer workshops etc.

Petaluma Peer Recovery Center: (707)565-1299
Petaluma Peer Recovery Project runs Monday, Wednesday and Thursday 10am-3pm.
Russian River Empowerment Center: (707)823-1604

Ext. 207 Russian River Empowerment Center is available to adults Monday through Friday 11:30am-4:30pm. They offer
counseling, support, crisis management, variety of workshops etc.

Social Security Office (Benefits): 1-877 870-6384 or 1-877-890-8459
VA Member Services (Santa Rosa): (707) 524-6232
CPI (Child Parent Institute) (707)284-3444

Offers a variety of parent education and family support services to help parents and caregivers provide a strong, loving, and
healthy home for their children.

988 Suicide & Crisis Lifeline: 988
Call or text 988 to connect with the Suicide & Crisis Lifeline for immediate, free, and confidential support available 24/7.

Verity (Crisis Line): (707)545-7273
24/7 Crisis line and support to anyone affected by sexual assault: survivors, their families, and friends.




@NnAMISonoma County

National Alliance on Mental lliness |

Behavioral Health Crisis Support

(Mental Health, Substance Use, Suicide)

From any phone in the U.S. (24/7):

Call 911: In medical emergency or imminent danger.
Call 988: Connect with a trained crisis counselor.

Sonoma County Mobile Support Team
(MST) Crisis Call Center (24/7)
800-746-8181

Phone support for anyone in Sonoma County. MST
works closely with inRESPONSE and SAFE and can
coordinate a mobile crisis response. Mobile crisis teams
co-respond with law enforcement when safety is issue.

inRESPONSE Mental Health Support Team
Santa Rosa (24/7)
707-575-4357

For Health System Navigation Assistance
707-204-9756 or email: inresponse@srcity.org
8 am - 5 pm, weekdays

SAFE Teams (24/7)
SAFE-Petaluma: 707-781-1234
SAFE-Rohnert Park: 707-584-2612
SAFE-Cotati & SSU: 707-792-3611

[=]%%.%2[=]] NAMI Sonoma County (9-5, Mon-Fri)

866-966-6264 or info@namisoco.org

= Non-crisis mental health education,
[=]%%%=d| support, information, referrals.

Updated September 2025



@NAMI Condado de Sonoma

National Alliance on Menlal liiness|

Apoyo en Crisis de Salud Conductual

(Salud Mental, Uso de Sustancias, Suicidio)

Desde cualquier teléfono en los EE. UU. (24/7):

Llame al 911: En caso de emergencia médica o peligro inminente.
Llame al 988: Conéctese con un consejero de crisis capacitado.

Equipo Movil de Apoyo
del Condado de Sonoma (MST)
Centro de Llamadas de Crisis (24/7): 800-746-8181

Apoyo telefonico para cualquier persona en el Condado de
Sonoma. EI MST trabaja en estrecha colaboracion con
iINRESPONSE y SAFE y puede coordinar una respuesta mévil de
crisis. Los equipos mdviles de crisis co-responden con las fuerzas
del orden cuando hay un problema de seguridad.

Equipo de Apoyo de Salud Mental
iINRESPONSE

Santa Rosa (24/7) 707-575-4357

Para asistencia de navegacion del sistema de salud
707-204-9756 o correo electrdnico:
inresponse(@srcity.org
Horario: 8 am - 5 pm, de lunes a viernes

Equipos SAFE (24/7)
SAFE-Petaluma: 707-781-1234

SAFE-Rohnert Park: 707-584-2612

SAFE-Cotati & SSU: 707-792-3611

[=]*%.%2[=]| NAMI Condado de Sonoma (9-5, Lun-Vie)
E%i‘g}-_'. 866-966-6264 o info@namisoco.org Educacion

W| en salud mental, apoyo, informacién y
[w]E==%=1 referencias no relacionadas con crisis.

Actualizado septiembre 2025
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BILINGUAL COMMUNITY
RESOURCE CLINIC

The Resource Clinic is intended to provide
concerned friends, family, or community
members with an opportunity to seek information
about mental health & wellness resources on
behalf of themselves or a loved one.

Where: When:

Buckelew Programs Every Tuesday @ 3pm

2235 Mercury Way Tue, Jun 2"  Tue, Jun 23™
Suite 107 Tue, Jun 9"  Tue, Jun 30"
Santa Rosa, CA 95407 Tue, Jun 16"

Resources include information or services related to food, housing, employment,
education, citizenship, therapy, peer support, treatment options, and more!
Questions? Contact the Family Service Coordination team:

MarisabelM@buckelew.org | 707-513-5135
Fsc@buckelew.org | 707-571-8452

fr@%\uc kelew

Programs



CLINICA BILINGUE DE
RECURSOS COMUNITARIOS

Todos son bienvenidos a asistir a la Clinica de
Recursos para obtener ayuda con la comprension
0 asistencia de acceder servicios para ellos
mismos o sus seres queridos.

Donde: Cuando:

2235 Mercury Way 2 dejunio 23 de junio
Suite 107 9 dejunio 30 dejunio
Santa Rosa, CA 95407 16 de junio

Los recursos incluyen informacion o servicios relacionados con alimentacion, vivienda,
empleo, educacion, ciudadania, terapia, apoyo de pares, opciones de tratamiento y mas!
Preguntas? Contacte al Equipo de Servicios Familiares:

NicoleN@Buckelew.org 707-494-0762 (se habla Espaiiol)
Fsc@buckelew.org | 707-571-8452

r@?uc kelew

Programs



L/ .Catho[iq
VAl Charities

OF NORTHWEST CALIFORNIA

M Cal Fresh (Food Stamps) (.« ?FI’ES"I
| _Fooop |

M Medi-Cal (Medical Insurance) @ Hedi-Cal

TEMPORARY
ASSISTANCE

M Cash Assistance
(General Assistance/TANF)  roxneeoy Famiies

M Client-centered Counseling

Call or Text Robby Moore
(707) 308-4815

rmoore@ccnwc.org

( Calendar on Reverse Side )

Serving Sonoma and Lake Counties

Catholic Charities is an equal opportunity provider
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Are You Currently Homeless
and Looking for Housing?

The Sonoma County Coordinated Entry System, operated by HomeFirst, matches
people who are experiencing homelessness who are most in need of assistance to
supportive housing programs. You can access the system at any of the Access Points

below. Just ask for a Coordinated Entry Assessment!

Caritas Drop In Center
301 6th Street

Corner of Morgan & 6th

Santa Rosa, CA 95401

Tues - Wed 1pm - 4pm

or call: 707-308-4684
host@ccnwc.org

TLC Children and Family Services

(Transition aged youth 18-24 or transition aged youth with children)
821 Mendocino Ave

Santa Rosa, CA 95401

Drop in Thur Ipm - 3pm

Call for an appt: 707-480-9541

Face 2 Face (HIV services)

873 2nd Street
Santa Rosa, CA 95404
Call for an appt: 707-544-1581

Nation's Finest (Veterans)

444 10th Street, Suite 102
Santa Rosa, CA 95401

Mon - Fri 8am - S5pm

Call for appt: 833-468-9676

Individual and Family Support Network
Drop in Wed 1Ipm - 4pm
Call for appt: 707-546-7907, ext 101

West County Health Center
(West County Community will be given priority for enrollments)
16312 3rd Street

Guerneville, CA 95446
Call for appt: 707-824-3398

WA Catholic
VAl Charities

OF RORTHWEST CALFORNIA {: @-E:§ e
Floee @
o Race | ReschforHome  JFSN

HOMEFIRST

866.542.5480 -

West County Community Services
Sebastopol Outreach

(Sebastopol community only)

Call for an appt: 707-888-3804

Reach for Home

443 Hudson Street
Healdsburg, CA 95448

Call for an appt: 707-433-6161
info@reachforhome.org

Corazon Healdsburg

16003 Healdsburg Avenue,
Healdsburg, CA 95448

By appt only: Mon - Fri 10am - Spm
Call for appt: 707-615-4567

COTS Mary Isaak Center

900 Hopper Street
Petaluma, CA 94952
Call for an appt: 707-765-6530 ext. 207

HomeFirst Petaluma Outreach Team
(South County community only)
Call for an appt: 707-277-1407

HomeFirst and SAVS Sonoma Valley
Outreach Team
(Sonoma Valley community only)

Call for an appt: 707-277-1407
Rohnert Park HOST
(Rohnert Park community only)

Call for an appt: 707-800-2133
hostrp@ccnwc.org

TLC

Child &
Family Sérvices

|

EF

i

¢

West County

SonomMa Health Centers

: iyt NATION’S
SERVICES

FINEST clfriabuatic

HAVING PROBLEMS GETTING AN ASSESSMENT? CONTACT HOMEFIRST TODAY.

CE@QHOMEFIRSTSCC.ORG

Last Updated: April 2026



How to Access Services

WCCs

a
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Coordinated Entry Access Points

Assessment

Dynamic Housing Roster

Housing Referrals Prioritized by Need

HAVING PROBLEMS GETTING AN ASSESSMENT? CONTACT HOMEFIRST TODAY.
HOMEFIRST

866.542.5480 - CE@HOMEFIRSTSCC.ORG
Last Updated: April 2026
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Frequently Asked Questions

l.

HOMEFIRST

What is a Coordinated Entry
System(CES)?

Coordinated Entry matches people experiencing
homelessness to available housing programs. It prioritizes
those who are most in need of assistance.

Referrals are made to permanent housing services, not
shelters.

Whatis a CES Assessment?

Used to determine eligibility for referrals to homeless
permanent housing services.

Places you on a centralized Dynamic Housing Roster so you
don’t have to apply program by program.

Includes a standard assessment tool used to measure a
person's vulnerability and housing needs.

Matches you with housing services that meet your needs
when they are available, although an assessment does not
guarantee a referral.

Whatis the Dynamic Housing
Roster?

The Dynamic Housing Roster is a list of individuals, families,
seniors, and transitional age youth who are experiencing
homelessness prioritized by vulnerability.

The Dynamic Housing Roster is a dynamic waiting list and does
not guarantee referrals to any particular service or program.

The most vulnerable, eligible, and most in need will be
connected to available housing programs first.

If you do not accept the housing referral offered to you, you
will maintain your placement on the Dynamic Housing Roster
and will be offered the next eligible referral.

The Dynamic Housing Roster is stored in the Homeless
Management Information System, which is not accessible to
the public.

4.1've Completed my CES

Assessment, Now What?

Keep your contact and location information up to date with an
Access Point

Stay in contact with a Access Point, shelter, or outreach team
every 90 days to maintain your active status on the Dynamic
Housing Roster and eligibility for housing referrals.

Update your Assessment annually or when a major life event
occurs.

Continue to pursue other housing options, services, and
benefits. Most people who are on the list will NOT be offered a
housing opportunity or will wait a very long time for a referral.
This is currently due to the lack of housing opportunities.

5. What are My Rights as a

Participantin Sonoma County's
Coordinated Entry System?

The Coordinated Entry System, Access Points and
Cooperating Agencies must comply with the nondiscrim-
ination provisions of federal civil rights laws, which bar
discrimination on the basis of race, color, religion, national
origin, sex, actual or perceived sexual orientation or gender
identity, disability, familial status, marital status, citizenship
(or lack thereof).

You have the option for your information to be stored on the
Dynamic Housing Roster anonymously, and it can be removed
at any time.

You can enroll in the Coordinated Entry System regardless of
your legal status. Access Points and Cooperating Agencies
have assistance in multiple languages

The Release of Information you sign is valid for 3 years unless
you state an expiration date prior to 3 years. Once your ROI
expires, you will be dismissed from the system unless another
ROl is signed to continue your enrollment.

You can be dismissed from Coordinated Entry at any time. Any
Access Point can be notified of the request and help facilitate
the dismissal with Coordinated Entry staff.

6. How do I Submit a Complaint or

Grievance?

® Pplease contact ce@homefirstscc.org or call (866) 542 5480 to

file a complaint or grievance. HomeFirst does not have a say in
housing decisions.

HAVING PROBLEMS GETTING AN ASSESSMENT? CONTACT HOMEFIRST TODAY.
866.542.5480 - CE@HOMEFIRSTSCC.ORG

Last Updated: April 2026



Can Someone Who is
Undocumented Enroll in
Coordinated Entry?

® Yes, anyone who is undocumented can be enrolled in
Coordinated Entry. Immigration status is not a barrier to
enrollment.

Can Someone Who is
Undocumented be Housed at any
Coordinated Entry Referred
Housing Program?

® While some programs do not take documentation status
into account, there are some projects that require a
person to be documented. A person’s documentation
status will not be used as a barrier for any referrals made
through Coordinated Entry.

If I Receive a Housing Referral
through Coordinated Entry, what
Kind of Documents Do I Need to Give
to the Housing Providers?

® The type of documentation that needs to be given to
housing providers can vary from project to project. Typically,
you will need to provide some form of identification and income
verification.

What do You Do With a Person’s
Information Once Collected?

® |nformation is entered into the Homeless Management
Information System (HMIS) which cannot be accessed by
the public. We do not share your information with anyone
outside of the cooperating agencies listed on the Release of
Information.

UV gy S RIS IS S Ul N A RN B G L 3 L
866.542.5480 - CE@HOMEFIRSTSCC.ORG

Last Updated: April 2026



;Actualmente se encuentra sin
hogar ybusca vivienda?

El Sistema de Entrada Coordinada del Condado de Sonoma, administrado por Home-
First, ayuda a las personas sin vivienda a conectarse con opciones de vivienda y
servicios de apoyo. El sistema funciona dando prioridad a quienes tienen mayor
necesidad y vinculandolos con los programas de vivienda disponibles.

Centro de atencion sin cita previa de Caritas West County Community Services
301 6th Street Sebastopol Outreach

Esquina de Morgan y 6th (Solo comunidad de Sebastopol)

Santa Rosa, CA 95401 Llame para cita: 707-888-3804

Martes a miércoles: 1pm - 4pm

Llame:707-308-4684 Reach for Home

host@ccnwec.org 443 Hudson Street

Healdsburg, CA 95448
Llame para cita: 707-433-6161
Correo: info@reachforhome.org

TLC Children and Family Services
(Jovenes en transicion de 18 a 24 afios, o jovenes con hijos)
821 Mendocino Ave

Santa Rosa, CA 95401 Corazon Healdsburg
Atencidn sin cita: jueves Ipm - 3pm 16003 Healdsburg Avenue
Llame para cita: 707-480-9541 Healdsburg, CA 95448

Solo con cita: lunes a viernes 10am - Spm

Face 2 Face (servicios de VIH) Llame: 707-615-4567
873 2nd Street
Santa Rosa, CA 95404 COTS Mary Isaak Center
Llame para cita: 707-544-1581 900 Hopper Street
Petaluma, CA 94952
Nation’s Finest (Veteranos) Llame para cita: 707-765-6530 ext. 207

444 10th Street, Suite 102
Santa Rosa, CA 95401
Lunes a viernes: 8am - Spm

HomeFirst Petaluma Outreach Team
(Solo comunidad del sur del condado)

Llame para cita: 833-468-9676 Llame para cita: 707-277-1407
Individual and Family Support Network HomeFirstySAVS Sonoma Valley
Outreach Team

Atencidn sin cita: miércoles Ipm - 4pm

(Solo comunidad de Sonoma Valley)
Llame para cita: 707-546-7907 ext. 101

Llame para cita: 707-277-1407

West County Health Center Rohnert Park HOST
(Prioridad para la comunidad de West County) (Solo comunidad de Rohnert Park)
16312 3rd Street Llame para cita: 707-800-2133
Guerneville, CA 95446 Correo: hostrp@ccnwc.org

Llame para cita: 707-824-3398

VA Chavit d HOMEFIRST & WcCs
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Como acceder alos servicios

Catholi 1 -
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Puntos de Acceso del Sistema de Entrada Coordinada

Evaluacion

Lista Dinamica de Vivienda

Referencias de vivienda priorizadas segun la necesidad

HQMEFIRST (TIENE PROBLEMAS PARA OBTENER UNA EVALUACION? COMUNIQUESE CON HOMEFIRST HOY MISMO:

866.542.5480 - CE@HOMEFIRSTSCC.ORG
Ultima Actualizacién: Abril de 2026




Preguntas Frecuentes

1. ;Qué es el Sistema de Entrada + gf;ﬁg lslilglll%t?e mi evaluacion,

Coordinada (CES)?

® Mantenga actualizada su informacién de contacto y ubicacién

® I CES conecta a las personas sin vivienda con programas de con un punto de acceso

vivienda disponibles. Da prioridad a quienes tienen mayor

. ® Comuniquese con un punto de acceso o equipo de apoyo cada
necesidad. q P quip poy

90 dias.
® | asreferencias son para vivienda permanente, no para

. ® Actualice su evaluacién anualmente o ante cambios
refugios.

importantes.

® Continte buscando otras opciones de vivienda y servicios.

2. ;Qué esuna Evaluacion del CES?

(Nota: muchas personas no recibiran una oferta o esperaran

mucho tiempo debido a la falta de vivienda disponible.
® Determina su elegibilidad para servicios de vivienda " el : Vvt isponible.)

permanente.
® |oincluye en una lista centralizada (Lista Dindmica de Vivien- 3, (',C“f'lles son mis derechos como
da), evitando que tenga que aplicar programa por programa. pal‘ticipante en CES del Condadﬂ
® Utiliza una herramienta estandar para medir vulnerabilidad y de Sonoma?
necesidades de vivienda.
® Lo conecta con servicios disponibles, aunque la evaluacionno ~ ® Proteccién contra discriminacién (raza, religién, género,
garantiza una referencia. orientacion sexual, discapacidad, etc.).
® Ppuede mantener su informacién de forma anénima.
3. éQllé esla Lista Dinamicade ® puede participar sin importar su estatus migratorio.
Vl“enda? ® Su autorizacién de informacién es vélida por 3 afios.
°

. . Puede retirarse del sistema en cualquier momento.
® Esunalista de personas, familias, adultos mayores y

jovenes en transicién sin vivienda, priorizada por nivel de

vulnerabilidad. 6. :Como presento una queja?
® Esuna lista de espera dindmica y no garantiza servicios
especificos. ® Ppara presentar una queja o reclamo, comuniquese al ce@

homerstscc.org o llame al (866) 542-5480. HomeFirst no toma

® | as personas con mayor necesidad reciben prioridad. o . L, o
decisiones sobre la asignacién de vivienda.
® Sirechaza una oferta de vivienda, mantendra su lugar en
la lista.
°

Se almacena en el sistema HMIS, que no es publico.

HQMEFIRST (TIENE PROBLEMAS PARA OBTENER UNA EVALUACION? COMUNIQUESE CON HOMEFIRST HOY MISMO:

866.542.5480 - CE@HOMEFIRSTSCC.ORG
Ultima Actualizacién: Abril de 2026




:Puede una persona
indocumentada inscribirse en el
Sistema de Entrada Coordinada?

® Si. Cualquier persona indocumentada puede inscribirse
en el Sistema de Entrada Coordinada. El estatus migra-
torio no es una barrera para la inscripcion.

Sirecibo unareferenciade
vivienda a traves del

Sistema de Entrada Coordinada,
squé tipo de documentos debo
proporcionar a los proveedores
devivienda?

® Eltipo de documentacién que se debe proporcionar
puede variar segtin el programa. Por lo general, debera
presentar algln tipo de identificacién y verificacién de

:Puede una persona
indocumentada acceder avivienda
en cualquier programa referido por
el Sistema de Entrada Coordinada?

® Aunque algunos programas no toman en cuenta el estatus
migratorio, existen ciertos proyectos que requieren que la per-
sona tenga documentos. El estatus migratorio no se utilizard
como una barrera para ninguna referencia realizada a través del
Sistema de Entrada Coordinada.

:Qué hacen con la informacion de
una persona unavez que se
recopila?

® | ainformacién se ingresa en el Sistema de Informacién de
Gestidn para Personas sin Hogar (HMIS), el cual no es accesible
al publico. No compartimos su informacién con nadie fuera de
las agencias colaboradoras indicadas en la Autorizacién para
Compartir Informacion.

HQMEFIRST (TIENE PROBLEMAS PARA OBTENER UNA EVALUACION? COMUNIQUESE CON HOMEFIRST HOY MISMO:
866.542.5480 - CE@HOMEFIRSTSCC.ORG

Ultima Actualizacién: Abril de 2026
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HOW to PAY &=
for COLLEGE
WITHOUT

BREAKING
the BANK

@<

FOR PARENTS OF HIGH SCHOOL FRESHMEN, EVEN HIGH INCOME FAMILIES CAN GET

SOPHOMORES & JUNIORS OR YOUNGER FINANCIAL AID
College costs are rising fast, but families who plan Think your family earns too much to receive aid?
early have more options than they realize. Many families still qualify, once they understand

. . . how th 1] ks.
We'll give you clear, practical guidance to o K systam replly worles

understand college costs, financial aid, and how to We'll show you how planning, timing, and smart
avoid unnecessary debt. Get proven strategies to school selection can significantly impact what
reduce out-of-pocket costs, make smarter college you actually pay for college—without jeopardizing
choices, and protect your family's financial future. retirement or long-term financial goals.

COLLEGE PLANNING MASTER CLASS

= How to pay for college in a difficult economy while protecting your retirement

« How to choose colleges that offer strong financial aid packages, not just big sticker prices
* The most common FAFSA and Student Aid Index (SAI) mistakes and how to avoid them

* How some private colleges can cost less than in-state public schools

= How to save thousands in out-of-pocket costs and maximize aid from each school

« How college costs really affect retirement, and how to protect both

* Why certain 529 strategies can increase costs, and what to do instead

« How to avoid scholarship scams, predatory loans, and unnecessary debt

= How to create a clear plan to graduate without sacrificing education quality

BlEGE e SAVE YOUR SPOT.

i Elite Collegiate
; REGISTER TODAY.
sponsored by the [ ]

E school district

REGISTER HTTPS://BIT.LY/REGISTER-JE

Contact info: Charlene Krebs. 610-422-3530. 120 Arrandale Blvd, Exton, PA 19341
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cOMO
PAGAR LA
UNIVERSIDAD
SIN TENER

QUE ROMPER
EL BANCO

PARA PADRES DE ESTUDIANTES DE
SECUNDARIA O PREPARATORIA.

Los costos universitarios estan aumentando
rapidamente, pero las familias que planifican con
anticipacion tienen mas opciones de las gque imaginan.

Le brindaremos orientacion clara y practica para
comprender los costos universitarios, la ayuda
financiera y como evitar deudas innecesarias. Descubra
estrategias comprobadas para reducir los gastos de
bolsillo, tomar decisiones universitarias mas inteligentes
y proteger el futuro financiero de su familia.

si;

INCLUSO LAS FAMILIAS DE ALTOS INGRESOS
PUEDEN OBTENER AYUDA FINANCIERA.

¢Cree gue su familia gana demasiado para recibir
ayuda financiera? Muchas familias aun califican,

una vez que comprenden como funciona realmente
el sistema.

Le mostraremos como la planificacion, el momento
oportuno vy la eleccion inteligente de la universidad
pueden influir significativamente en lo que realmente
pagara por la educacion superior, sin poner en riesgo
su jubilacion ni sus objetivos financieros a largo plazo.

Taller de planificacion universitaria

* CoOmo pagar la universidad en una economia dificil protegiendo al mismo tiempo sus ahorros para la jubilacion

* Como elegir universidades que ofrezcan buenos paquetes de ayuda financiera, y no solo precios elevados

= Los errores mas comunes en la solicitud FAFSA vy el indice de Ayuda Estudiantil (SAl) y como evitarlos

+ Como algunas universidades privadas pueden costar menos que las universidades publicas estatales

* Como ahorrar miles de ddlares en gastos de bolsillo y maximizar la ayuda de cada universidad

* Como los costos universitarios afectan realmente la jubilacién y como proteger ambos aspectos

» Por qué ciertas estrategias de los planes 529 pueden aumentar los costos y qué hacer en su lugar

+ Como evitar estafas de becas, préstamos abusivos y deudas innecesarias

* Coémo crear un plan claro para graduarse sin sacrificar la calidad de la educacion

E 1 E Este taller es

presentado por
Elite Collegiate

L Planning y no
= estd patrocinado
E por el distrito
escolar.
REGISTER

Contact info: Charlene Krebs. 610-422-3530. 120 Arrandale Blvd, Exton, PA 19341

GUARDA TU LUGAR.

REGISTRATE HOY.

HTTPS:

BIT.LY/REGISTER-JE




Want to improve your

Digital Skills?

cQuieres mejorar tus
habilidades digitales?

Earn incentives to support your digital journey

Gana incentivos para apoyar tu viaje digital

Digital Basics Software Skills Tech in Daily Life

e Computer Basics e Microsoft Word * Job Search

e Internet Basics e Microsoft Excel * Social Media

e Using email e Microsoft * Telehealth

e Windows PowerPoint e Your digital

¢ Mac OS e Google Docs footprint

Los conceptos Habilidades de Tecnologia en

basicos Software la vida diaria

e Fundamentales de e Microsoft Word * Busqueda de Empleo
compotadora e Microsoft Excel e Redes Sociales

e Conceptos basicos de e Microsoft PowerPoint * Acceso acitas de
Internet e Google Docs telesalud

* Uso de correo electrdnico * Tu huella digital

e Sistema operativo Windows
¢ Sistema operativo Mac

Cohort starting | iGrupo Comienza Contact/
Soon!! pronto! Contacto

Funded by community Financiado por
donations donaciones de la

comunidad

www.gire.org
9 G OOdWI I programs@gire.org




>N Goodwill

i Redwood Empire

Paid Internship Program

Why Goodwill ~ Redwood Empire?

We have a strong Supported Employment Program and have been
partnering with North Bay Regional Center for more than 30 years. We
have a proven track record of successfully supporting clients with job
coaching that enables clients to maintain competitive integrated
employment.

The Supported Employment program at Goodwill:
® 67%: clients who work competitively in various community settings
e 33%: clients who work as fully integrated employees at Goodwill
e 84%: clients who have successfully maintained employment > 10
years
e CARF accredited since 1977
e DDS successful survey in 2021

Expanding Success to Include our Paid Internship Program

With experienced Job coaches, employment specialists who regularly
help clients gain employment, and ties to employers in the community,
Goodwill - Redwood Empire is well-equipped to help those clients
looking to enter workforce. Additionally, we are a leader in providing
training and skills building in our Retail Training Centers. Our training
centers provide essential work skills, soft skills, and the opportunity to
work in a fully integrated setting.



Paid Internship Program @ Goodwill:
provides a person-centered approach to locating work experience
sites that align with the individuals interests and goals.
provides skills for future paid employment and/or full or part-time
paid employment at the host business.
assures full integration and allows interns the opportunity to build
their work skills as they work alongside all employees with or
without disabilities.
Pays at a competitive wage commensurate with other employees
doing the same work.

How can interns move forward to connect with businesses?
Individuals can be referred to Goodwill - Redwood Empire to begin the
process of identifying areas of interest and potential internship
locations.

For more information, please contact:
Goodwill ~ Redwood Empire
Stephanie Munson,

Assistant Director of Mission Education
707-523-0550 x277
smunson@gire.org

Www.gire.org




GOODWILL Connect!

Goodwill Connect! navigators are now in select Goodwill
stores. We are here to assist you on a pathway to
meaningful employment at no cost.

Let us connect you with:

Employment Supports
Career exploration
Resumes, cover letters
On-line job searches
Interview preparation

Workshops

Career & Work

Successful Behaviors
Practical Work and Life Skills

Accessing the internet
Computer fundamentals
Advanced training and certifications

Other Supportive Services

Training and education
Other Goodwill programs
Community resources

Connect with us:

Thanks to our donors www.gire.org 2007 Sebastopol Rd. Santa Rosa
and customers for programs@gire.org ~ Monday-Friday, 9am-6pm
funding Goodwill 0O: 707-523-0550

services forour  (.707-867-9236 476 Rohnert Park Expy
community. Rohnert Park
Wednesday-Friday, 10am-6pm




GOODWILL Connect!

Los navegadores de jGoodwill Connect! ya estan
disponibles en tiendas Goodwill seleccionadas. Estamos
aqui para ayudarle a encontrar un empleo significativo
sin costo a usted. Permitenos conectarte con

Apoyos laborales
o v EXxploracion de carreras
==|{ Curriculums, cartas de presentacion
==]|| Busquedade empleo en linea
Preparacion para entrevistas

Talleres
— Carreray Trabajo
Comportamientos exitosos
&8&& Habilidades précticas para el trabajo y la vida

Accediendo a internet
Fundamentos de computadora
Capacitacion avanzada y certificaciones

Otros servicios de apoyo
@ Entrenamientos y educacion
S5 Otros programas de Goodwill
ecursos comunitarios
AH& R tar

Gracias a nuestros  Conecta con nosotros:
donantes y clientes www.gire.org 2007 Sebastopol Rd. Santa Rosa
por financiar programs@gire.org Lunes-viernes 9-6
los servicios de 0: 707-523-0550

Goodwill C: 707-867-9236 476 Rohnert Park Expy
para nuestra Rohnert Park

comunidad. Miércoles-viernes 10-6




\ 3\
oodOYouth

_lol) Skills Program

Free to youth
ages 15-20

Join our 5 week Job
Readiness Class

Gratis para

jovenes de 15 Unase a nuestra clase de

I preparacion laboral de 5
a 20 anos SRS

. Exloracion de carreras

. Construir curriculum laboral

. Como tener buenas entrevistas

. Expectativas de un empleador

- Aprende habilidades
interpersonales

« Career Exploration

« Resume Building

« Acing an Interview

« Employer Expectations
« Interpersonal Skills

STARTING SOON
Cohorts starting Spring, Summer & Fall
Grupos comienzan en Primavera, Verano, y Otoino

Earn a 3-month paid internship upon completion
Gana un puesto de practica pagada

"N Goodwill Apply today Aplica hoy

el Redwood Empire

Contact us/Contactanos: programs@gire.org

Tel: 707-523-0550 | www.gire.org/programs
Follow our socials @goodwillredwoodempire




HEALTH TO GO VENDING
MACHINE INITIATIVE

To expand county residents’ access to a range
of no-cost health and wellness supplies.

MACHINE LOCATIONS

Sonoma Valley Library*®
Petaluma Library*

Roseland Library*

Rohnert Park People Services
Center”

La Familia Sana- Cloverdale*
*Accessible 24/7

SUPPLIES OFFERED

Personal Hygiene Kits Russian River Health Center-
gentkal Kits Guerneville
S Santa Rosa Junior College-

Condoms . .

Bertolini Center
Pregnancy Tests , ,

__ During business hours
Naloxone
Fentanyl Test Strips
Feminine Hygiene Products
Gun Lock [m]pd 3= [8] scan cope For MORE DETAILS
Plan B TlE K HEALTH-TO-GO@SONOMACOUNTY.GOV
COVID-19 Test Zai  SOnoma county

At-Home HIV Test [E] ey

DEPARTMENT OF HEALTH SERVICES <



Ampliar el acceso de los residentes del condado
a una variedad de suministros de salud y bienestar
sin costo.

UBICACIONES

Sonoma Valley Library*®
Petaluma Library*

Roseland Library*

Rohnert Park People Services
Center”

La Familia Sana- Cloverdale*
*Accessible 24/7

SUMINISTROS OFRECIDOS

Kits de higiene personal
Kits dentales para adultos y

Russian River Health Center-

e Guerneville

Calcetines Santa Rosa Junior College-
Condones Bertolini Center

Pruebas de embarazo _ Durante el horario comercial
Naloxona

Tiras reactivas de fentanilo

Productos femenina

Candados para armas de fuego [s]piE:[8] escanEa PARA MAS INFORMACION

Plan B ?E':' a . HEALTH-TO-GO@SONOMACOUNTY.GOV
. - T i - L

Kits de prueba de VIH en el E-l*l-'-l.'-'_"i- sQnoma countv

hogar DEPARTMENT OF HEALTH SERVICES




=¥ u..nh,.__.._. ap okode [e seldesb
ajqisod sa eweiboid ajs3

‘uQIPeULIOJUI
sew eaed souewie|| euouos
Jp OpePUOD) [O U UDPISA.
onb soue ¢ e O op $9/0/eulu

uod seaopepind seuos.1od A

seqjiwey eaed ojquuodsip oxody

Cleveland Ave

9 yueg obley s

e

INoS - eSOy
BIUES 9 [910

== Lol

=]

||||||

uuuuuuuu

llllll
llllllll

,quonessiuip,,

©

0018 €6¢ (202) |
COFC6 VD esoy eues A
D NS SAY PUPAS[D 008C

ﬂ | B

.sanbad snj eaed sejijjeol
A sajeued sejisadaN?

Asuiony 1os1q
Aunop ewouos

B
-




Y
LegalA1d

<
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2026 Workshop Series

FREE AND OPEN TO SONOMA COUNTY RESIDENTS

A CLEAN CRIMINAL RECORD AND LICENSE RETRIEVAL CAN HELP
CLEAR THE WAY TO EMPLOYMENT AND HOUSING!

DRIVER’S LICENSE RETRIEVAL:

Receive information about reinstating your license for criminal or
administrative issues. Bring DMV printout (H6) and list of fines at no cost to you.

January 20 April 21 July 21 October 20-

CLEANING UP CRIMINAL RECORDS:

Determine if you qualify to have your Sonoma County convictions
dismissed. Bring the criminal docket from court at no cost to you.

Jan 13 Feb 10 March 10 April 14
May 12 June 9 July 14 August 11
Sept 8 Oct 13 Nov 10 Dec 8

FOR INFORMATION AND TO REGISTER, CONTACT US:

707-542-1289

LOCATION: 144 SOUTH E STREET, SUITE 100
SANTA ROSA, CA 95404

CHECKIN AT 5:15 PM
WORKSHOP BEGINS AT 5:30 PM

SEATING IS LIMITED AND WALK-INS NOT PERMITTED.
OFFERED IN ENGLISH, TRANSLATORS WELCOME.
NO CHILDREN PLEASE.

THE WORKSHOP DOES NOT ASSIST WITH SEALING RECORDS
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OF BONOMA COUNTY

Serie de Talleres 2026

GRATUITO Y ABIERTO A LOS RESIDENTES DEL. CONDADO
DE SONOMA
iUN REGISTRO CRIMINAL LIMPIO Y LA RECUPERACION DE LICENCIA PUEDEN AYUDAR
A DESPEJAR EL CAMINO HACIA EL EMPLEO Y LA VIVIENDA!

RECUPERACION DE LICENCIA DE CONDUCIR;

Reciba informacion sobre el restablecimiento de su licencia para problemas penales o
administrativos, Traiga la impresion del DMV (H6} y la lista de multas sin costo para
usted.

enero 20 abril 21 julio 21 octubre 20--

LIMPIEZA DE ANTECEDENTES PENALES:

Determina si calificas para que se anulen tus condenas en el Condado de Sonoma.
Traiga el expediente penal de la corte sin costo para usted.

enero 13 febrero 10 marzo 10 abril 14
mayo 12 junio 9 julio 14 augusto 11

septiembre 8 octubre 13 noviembre 10 diciembre 8

PARA INFORMACION Y PARA REGISTRARSE, CONTACTARNOS:

707-542-1289

UBICACION: 144 SOUTH E STREET, SUITE 100
SANTA ROSA, CA 95404

EL REGISTRO COMIENZA A LAS 5:15 PM
EL TALLER COMIENZA A LAS 5:30 PM

LOS ASIENTOS SON LIMITADOS Y NO SE PERMITEN VISITAS SIN CITA PREVIA.
LOS TALLERES SON EN INGLES, TRADUCTORES BIENVENIDOS.
POR FAVOR, NO TRAIGA NINOS.

EL TALLER NO AYUDA A SELLAR LOS REGISTROS



Medi-Cal

Enhanced Care Management: Care +

Get extra help managing your health and daily needs—at no cost to youl!

Your ECM Care Manager is here to support you with:

e Community resources: We support you to connect with housing, food, financial
assistance, clothing, and other essential community services.

e Appointments & Transportation: We support you to connect with medical care by
scheduling appointments and helping arrange transportation when needed.

o Care Coordination: Ensure smooth transition from hospital to home.

* Health Support & Coaching: We work with you to set personal health goals, support
your recovery and wellness, and provide ongoing coaching to help you stay on track
with both physical and mental health needs.

* Justice-Involved Support: We provide coordinated care and reentry support for
justice-involved individuals, helping with connection to healthcare, housing, and

community resources to support a stable transition and ongoing recovery.

/ We Accept Partnership & Kaiser Insurance

Start Your Care Journey Today!
A Case Manager will follow up and
help you get enrolled.

You can call us at 707-358-2270,

NorCalemflc.co

https://www.mindfullivingcenters.com

or scan the QR code.

Walk-ins welcome at our following locations:

15 Third Street, Santa Rosa, CA 95403
7610 Auburn Blvd, Ste 7, Citrus Heights, CA 95610




Section 184 Native Home Loan Program

Helping Native American Families Achieve Homeownership

WHAT IS THE SECTION 184 LOAN?

The Section 184 Indian Home Loan Guarantee Program is designed fo help eligible Native American and

Alaska Native families purchase homes with flexible financing options.

WHO MAY QUALIFY?
Federally recognized enrolled tribal members

Property must be located in California

LET OUR TEAM GUIDE YOU

We work together to simplify both the financing and home search process from start to finish.

PROGRAMS BENEFITS

Low Down payment options
Competitive Interest Rates
Ability to use tribal income to qualify
Ability to purchase on tribal land
Ability to close on a home using tribal down payment assistance funds
HUD 184 has no income limits, but the tribal housing authority MAY (differs per tribe)
Purchase or Refinance

COMPASS
FOX & COMPANY, INC

Emily Luna REALTOR® - : ,&,,. Contact: April Wilkes
DRE# 02101105 :_.'_. 9 ’ sf T0O7-490-2598
OFFICE B :" april@foxandcompanies.com

DRE #01527235 s | Mel Fox Mortgage

707-480-0835 a0 "' Broker/Owner
emilyluna@compass.com & 2 » : NMLS#288591
Enrolled fribal Member ! NMLS#1874195




ARTNERSHIP

HEALTHPLAN of CALIFORNIA

A Pullie Agency

Transportation Services App

Book rides to your Medi-Cal-covered services from your phone!

What is it?
Partnership HealthPlan of California’s transportation app makes it easy for members to

schedule rides to Medi-Cal-covered services quickly and securely — right from your iPhone or
Android device.

Why use the app?

o9y

@ Driver on the way

Easily schedule rides to your Medi-Cal-covered services

¥ Accord

See live trip status updates

& Nelson

See where your driver is

How to get started

e Call Partnership’s Transportation Department at
(866) 828-2303 and ask to enroll in the transportation
services app. A transportation representative will then help
you enroll.

e Download the app from your device’s app store.

e C(Create your account.

e Start requesting rides to upcoming appointments and

services.
Need help?
Contact us at (866) 828-2303, Monday — Friday, 7 a.m. — 7 p.m. Your ride is just a tap away!
{§) PartnershipHP.org R, (800) 863-4155 HEALTH PLAN

—



ARTNERSHIP

HEALTHPLAN of CALIFORNIA

A Public Agency

Aplicacion de servicios de
transporte

iReserve transporte a los servicios cubiertos por Medi-Cal desde su teléfono!

JQué es?

La aplicacion de transporte de Partnership Health Plan of California facilita que los miembros
programen sus viajes a los servicios cubiertos por Medi-Cal de manera répida y segura,
directamente desde su dispositivo iPhone o Android.

(Por qué usar la aplicacion?

o9y

® Driver on the way e Programe facilmente sus viajes a los servicios cubiertos
por Medi-Cal

7“4 Accord

& Nelson

e Vea actualizaciones en tiempo real del estado de su viaje

e Vea donde esta su conductor

Como comenzar

e Llame al Departamento de Transporte de Partnership, al
(866) 828-2303 y pida que lo en la aplicacion de los
servicios de transporte. Un representante de transporte le
ayudara a registrarse.

@ Trip Details

e Descargue la aplicacion de la tienda de aplicaciones de su
dispositivo.

e C(Cree una cuenta.

e Comience a solicitar transporte para sus proximas citas y

.Necesita ayuda?
Comuniquese con nosotros al (866) 828-2303, de lunes a viernes, de 7 a.m. a 7 p.m. jSu
transporte esta a solo un toque de distancia!

" (RED,
(.vc /‘6‘
b a

{§) PartnershipHP.org R, (800) 863-4155 HEALTH PLAN
 ~




(Qecover

Recover provides effective and accessible substance use treatment. We are contracted with
the County to provide Medication Assisted Treatment (MAT) for patients struggling with
substances, including alcohol, stimulants, and opioids.

I How to Enroll

Referrals:

Patients can be referred to Recover for treatment using the following methods:
1. Call (858) 208-0121 extension 3
2. Use our secure referral form located at letsrecover.com/referrals

3. Email our Head of Partnerships at henry@letsrecover.com

Patient Self Enrollment:

Patients can learn more about the Recover program by visiting letsrecover.com/patients or
calling (858) 208-0121. Patients can discuss their treatment options confidentially with one

of our care coordinators.

I Covered Populations

Treatment is at no cost for adult and adolescent Medi-Cal patients.
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Outpatient Drug-Free (ODF)
Treatment Program

Counseling (Individual & Group) | Case Management |  SUD Crisis Intervention
Care Coordination | Recovery Services

The Rose Recovery ODF Program provides structured treatment for substance use disorder for Sonoma County Medi-Ca
beneficiaries. Care is delivered in a non-residential setting, allowing individuals to live at home and continue with work,
school, and family responsibilities while engaging in regular therapeutic services.

ODF programs are best suited for individuals who need support in recovery but do not require inpatient treatment or
medical detox.

At Rose Recovery, our approach is rooted in respect, dignity, and the belief in every person’s inherent worth. We are
committed to providing comprehensive, trauma-informed, and integrated behavioral health care that supports each
person’s journey toward wellness.

Our clinical team delivers services in alignment with California’s Department of Health Care Services (DHCS) guidelines and
the American Society of Addiction Medicine (ASAM) criteria, ensuring safe, effective, and evidence-based care.

Rose Recovery proudly welcomes Sonoma County Medi-Cal beneficiaries of all backgrounds and provides culturally
responsive care in a safe, supportive, and healing environment.

0 480 Tesconi Circle, Suite A, Santa Rosa, CA 95401

707.206.7268 ext 163.

RoseRecovery@siyanclinical.com

www.siyanclinical.com



THE The Healthy Room Project (THRP) promotes the
well-being of at-risk children by transforming

healbh unsafe spaces into safe, comfortable, and
personalized bedrooms. In partnership with police

room officers, we identify at-risk children in vulnerable

communities in need of bedroom transformations.

prOJeCU Each child is provided with essential items, such as

a new bed, bedding, dresser, and desk, to create a

nurturing environment that fosters well-being for
children, families, and officers involved.

Who we help:

900% 8 108 | 4

Average number of kids

Single parent homes Average age per bedroom

Before

The Healthy Room Project is seeking nominations for children in need of a
bedroom transformation. Priority is given to children in transitional or
Section 8 housing, those recently homeless or returning from foster care,
children sleeping on the floor or without proper bedding, children of single
parents, and survivors of crime, trauma, or abuse. Your information will
remain confidential and help us select deserving receipients.

Help us create safe, comfortable spaces where children can grow and thrive.
To nominate a child or family, please contact Sergeant Ryan Hepp

at (707) 543-4024 or rhepp@srcity.org

The Healthy Room Project - 999 Shelly Ct, Ripon CA 95366
501(c)(3) #87-4421434




THE

healthy
room
projecbt

./

A quién ayudamos:

El Proyecto Healthy Room (THRP) promueve el
bienestar de nifias y nifios en situacion de riesgo al
transformar espacios inseguros en dormitorios
seguros, comodos y personalizados. En colaboracién
con oficiales de policia, identificamos a nifias y nifios
vulnerables que necesitan una transformacion de su
cuarto. Cada menor recibe articulos esenciales,
como una cama nueva, ropa de cama, cémoda y
escritorio, para crear un espacio calido que apoye a
las familias y a los oficiales involucrados.

900% 8 108 || 4

Familias monoparentales Edad promedio

Promedio de nifios por
dormitorio

i ' - -
PR R (P
ST B

El Proyecto Healthy Room esta buscando nominaciones de nifias y nifios que necesiten una
transformacion en su habitacién. Se da prioridad a quienes viven en viviendas temporales o
de la Seccidn 8, quienes han pasado por situacion de calle o regresan de cuidado temporal,
nifas y nifios que duermen en el piso o sin cama adecuada, hijos de madres o padres solos, y
sobrevivientes de delitos, trauma o abuso. Tu informacion se mantendra confidencial y nos
ayudara a elegir a quienes mas lo necesitan.

Ayudanos a crear espacios seguros y comodos donde nifnas y ninos puedan crecer y sentirse

bien.

Para nominar a un nino, niia o familia, favor de contactar al Sargento Ryan Hepp
al (707) 543-4024 o rhepp@srcity.org

The Healthy Room Project - 999 Shelly Ct, Ripon CA 95366
501(c)(3) #87-4421434




Self-Management and Recovery Training

l'Ir Tu ;I/lecuxpel" dcwn’,
TU PODER, TU FUTURO!

Tu estas en control de tu vida.

Interlink Self-Help Center

Viernes 1033 4th Street,
11:00am - 12:00am Santa Rosa

& SMART Recovery jen Espaiol!

b Para mas informacion

R

llame a Alfredo - 707-546-4481 ext 209

SMART, Self Management and Recovery Training, significa Entrenamiento de Manejo Personal y Recupeacion.

Somos un programa gratuito de grupos de ayuda mutua para aquellas personas que quieren parar
cualquier comportamiento adictivo, ya sea sustancia o actividad. El programa te ayuda a decidir si
tienes un problema, a desarrollar motivacion para cambiar, y te ofrece una serie de herramientas y
técnicas basadas en la ciencia para promover la abstinencia. En otras palabras, tu estas en control de

tu recuperacion.

Con SMART Recovery las personas encuentran el poder dentro de si mismas para cambiar y llevar
una vida sana, plena y llena de satisfacciones.

Como ves, es un programa sencillo de 4 puntos:

- g e
O\ 1. Desarmilar y 2. Lidiar con tus i 3.Mejorarel manejode @ 4 viyir una vida / | Y
mantener la motivacién. deseos e impulsos. tus pensamientos, equilibrada.

sentimientos y
comportamientos.

Los servicios de Interlink son gratuitos y estan disponibles para mayores de 18 anos.

WCCS Interlink es una programa de

w West Couitty Commanity Services West County Community Services
ﬁmm&mm&; -‘M“nw&i&i?,q%i&%ﬂ‘%m WELLMESS - RECOVERY - RESILIEMCE
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