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Buckelew Programs Sonoma  
Family Service Coordination  

2235 Mercury Way, Suite 107 
Santa Rosa, CA 95407 

 (707) 571-8452 – fsc@buckelew.org 





Know Your Local Behavioral Health Crisis Support Teams

Need help after a crisis?

NAMI Sonoma County (9 am - 5 pm, Mon-Fri)
Call 866-960-6264 or email info@namisoco.org for non-crisis mental health education, 

support, local resource information and referrals.

INFO FROM

Here’s who to call if you or a loved one is experiencing a mental health,
suicide, and/or substance use-related crisis in Sonoma County.



INFORMACIÓN DE ��!�J Condado de Sonoma 
Conozca a sus equipos locales de apoyo en crisis de salud conductual

A continuación se indica a quién llamar si usted o un ser querido está 
experimentando una crisis relacionada con la salud mental, el suicidio y/o 

el consumo de sustancias en el Condado de Sonoma.

Desde cualquier teléfono en EE. UU. (24/7):
Llame al 911: en caso de emergencia médica o peligro inminente.

Llame o envíe un mensaje de texto al 988 o chatee en 988lifeline.org:
Conéctese con un consejero capacitado en crisis de suicidio y salud mental.

Equipo Móvil de Apoyo del Condado de Sonoma (MST) y Centro de 
Llamadas de Crisis (24/7) En todo el condado: 800-746-8181 

Apoyo telefónico y respuesta en persona para cualquier persona, en cualquier lugar del 
Condado de Sonoma. El MST también trabaja estrechamente con inRESPONSE y SAFE y 
puede coordinar una respuesta móvil de crisis en sus comunidades. Los equipos móviles 
de crisis responden junto con las fuerzas del orden cuando la seguridad es un problema.

Equipo de Apoyo de Salud Mental inRESPONSE (24/7)

Santa Rosa: 707-575-HELP (4357) 
Para asistencia con la navegación del sistema de salud, llame al 707-204-9756 o envíe un 

correo electrónico a inresponse@srcity.org. Horario: lunes a viernes, de 8 a.m. a 5 p.m.

SAFE Team 
Petaluma (24/7) 

707-781-1234

SAFETeam 
Rohnert Park (24/7) 

707-584-2612

SAFE Team 
Cotati & SSU (24/7) 

707-792-3611

¿Necesita ayuda después de una crisis?
NAMI del Condado de Sonoma (lunes a viernes, de 9 a.m. a 5 p.m.)

Llame al 866-966-6264 o envíe un correo electrónico a info@namisoco.org para educación 

sobre salud mental (no en crisis), apoyo, información sobre recursos locales y referencias.
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Grupo de Apoyo para Trans Unid@s

Monthly education and support group to increase
understanding of the nature of mental illness and its

interaction with substance abuse, facilitate supportive
dialogue, and foster confidence in family members’

insights, interventions, and coping strategies.

Sonoma County Behavioral Health
Family Education & Support Group

Un espacio de diálogo y apoyo para conversar sobre
identidad, emociones y la vida diaria, enfocado en la
salud mental, el bienestar y el autocuidado. El grupo

fomenta el empoderamiento, el apoyo entre
compañeras, el intercambio de experiencias y el acceso

a recursos e información;  ¡Todas son bienvenid@s!

Main Adult Detention Facility
Family Education & Support Group 

2235 Mercury Way Suite 107
Santa Rosa, CA 95407

buckelew.org Fsc@buckelew.org | MarisabelM@buckelew.org

Family Service
Coordination Team

Support Groups

The Family Service Coordination Team is a
peer/family-run program, staffed by those with
their own lived experiences with behavioral health
challenges and/or supporting impacted loved
ones. Our team of dedicated system navigators
offer compassionate, 1:1 support as well as group
support for families & allies. 

707-571-8452 or Fsc@buckelew.org

2nd Monday of Every Month
4:00 PM - 6:00 PM

Buckelew Office

4th Wednesday of Every Month 
6:00pm-7:30pm
RSVP Required

Contacte el 707-787-6680 o
ViviannaD@Buckelew.org para más

información

If you are interested in joining our
support meetings, please contact:

We invite you to join us to learn additional ways to
support your loved ones while in custody. You will
have the opportunity to meet other families with

incarcerated loved ones and learn more about the
services available within the correctional system..

Bilingual Community Resource Clinic /
Clinica Bilingue de Recursos Comunitarios

Weekly drop-in hours for anyone seeking Sonoma County
resources, with bilingual navigators on-site to provide

support and guidance. / Horario semanal de atención sin
cita previa para cualquier persona que busque recursos

del Condado de Sonoma, con navegadores bilingües
disponibles para brindar apoyo y orientación.

Every Tuesday / Cada Martes
3:00 PM - 4:30 PM 

Buckelew Office / Oficina de Buckelew



BILINGUAL COMMUNITY

RESOURCE CLINIC
The Resource Clinic is intended to provide
concerned friends, family, or community
members with an opportunity to seek information
about mental health & wellness resources on
behalf of themselves or a loved one.

Where: When:

 Resources include information or services related to food, housing, employment,
education, citizenship, therapy, peer support, treatment options, and more! 

Buckelew Programs
2235 Mercury Way 

Suite 107
Santa Rosa, CA 95407

Questions? Contact the Family Service Coordination team:

MarisabelM@buckelew.org | 707-513-5135
Fsc@buckelew.org | 707-571-8452

Every Tuesday @ 3pm

Tue, Oct 6  th

Tue, Oct 13  th

Tue, Oct 20  th

Tue, Oct 27   th



CLINICA BILINGUE DE
RECURSOS COMUNITARIOS

Todos son bienvenidos a asistir a la Clínica de
Recursos para obtener ayuda con la comprensión
o asistencia de acceder servicios para ellos
mismos o sus seres queridos.

Donde: Cuando:

Los recursos incluyen información o servicios relacionados con alimentación, vivienda,
empleo, educación, ciudadanía, terapia, apoyo de pares, opciones de tratamiento y más!

Buckelew Programs
2235 Mercury Way 

Suite 107
Santa Rosa, CA 95407

Preguntas? Contacte al Equipo de Servicios Familiares:

NicoleN@Buckelew.org 707-494-0762 (se habla Español)
Fsc@buckelew.org | 707-571-8452

Cada Martes a las 3pm
6 de octubre
13 de octubre
20 de octubre
27 de octubre



www.buckelew.org

Sonoma County
Behavioral

Health Family
Support &
Education

Group 

Family Service
Coordination Team

Questions? 
Contact the Family Service

Coordination Team:
Monthly education and support

group to increase understanding of
the nature of mental illness and its
interaction with substance abuse,
facilitate supportive dialogue, and

foster confidence in family
members’ insights, interventions,

and coping strategies. 

Monday
OCT
12TH

Fsc@buckelew.org 707-571-8452
MarisabelM@buckelew.org 707-513-5135

4pm-6pm
In Person

2235 Mercury Way, Suite 107
Santa Rosa, CA 95407



The Family Service Coordination (FSC)
Team is a “No Wrong Door”, peer/family-
run program that provides support,
education and resource navigation to
individuals, families, and allies impacted by
mental health or substance use. 

FAMILY SUPPORT &
EDUCATION GROUP

This group offers support and education
for families with loved ones incarcerated
at Sonoma County’s Main Adult Facility.
Co-led by FSC staff, Sonoma County
Sheriff’s department and Well-Path, this
group helps families learn how to
support themselves and their loved one
within the jail system. 

Join us!
Fourth Wednesday of every month

6:00pm-7:30pm (please arrive by 5:50pm)

RSVP Required for Entry

2235 Mercury Way, STE 107
Santa Rosa, CA 95407

707-571-8452

Contact Us:

Fsc@Buckelew.org

MADF

Please contact the Family Service Coordination
Team to RSVP for upcoming groups. 

What You’ll Gain
Tools to support your incarcerated loved one

Emotional support and connection
with other families

Guidance navigating the jail and behavioral health
systems

Increased understanding of available services and
next steps for your loved one



GRIEF COUNSELING & SOS: 
ALLIES FOR HOPE GROUP MEETING AGES 25+

Buckelew Programs

Buckelew Programs offers a safe place in our community for families and loved ones of people

have died by suicide to safely share their experiences with others who are similarly affected.

This is a peer-to-peer group that meets virtually. The group is led by trained Buckelew Staff

Member Chris Nihil.

SOS: Allies for Hope
Survivors of Suicide Bereavement

Support Group (SOS) via zoom on the

2nd and 4th Wednesdays every Month

from 7 -8:30pm.

Grief Counseling Hotline
24/7 Grief Support Hotline providing

Free AND Confidential resources

Call: 415-499-1195

To Join, Please Email:
Email: SOSinfo@buckelew.org 



S U I C I D E  P R E V E N T I O N

GRUPO DE APOYO 
para sobrevivientes de suicidio 

Cuando: cada primer miércoles del mes 
de 6:30 a 8:00 pm

Dirigido a: familias que han perdido seres 
queridos por suicidio

Dónde: via Zoom 

Para participar: llama al 415-858-5827 
o manda un correo electronico a 
marioc@buckelew.org

Este es un grupo de mutuo apoyo que se 
reúne virtualmente. El grupo está liderado 
por dos emplaedos de Buckelew entrenados 
como facilitadores, Hilda Castillo y Mario 
Castillo-Guido.

Los Programas Buckelew 
ofrecen un lugar seguro en 
nuestra comunidad para que 
las familias y seres queridos 
de personas que buscan 
conocer y compartir de forma 
segura sus experiencias 
con otras personas sobre la 
Salud Emocional. 

Buckelew.org



When: 1st and 3rd Wednesday 
at 6pm, every month on Zoom 

Who: This group is FREE and open to 
youth and young adults 14–24 years old 
who’ve lost a friend, family member, 
classmate, co-worker or partner to suicide. 

Where: Meetings are virtual on Zoom

To register or for more information:
Please contact: Shriya Ambre
Shriyaa@Buckelew.org
415-328-3382

S U I C I D E  P R E V E N T I O N

Buckelew Programs offers 
a safe place in our community 
for families and loved ones of 
those who have lost someone 
to suicide to safely share their 
experiences with others who 
are similarly affected.

Buckelew.org

If you or someone you know is struggling or in crisis, help is available. 
Call or text 988 or chat 988lifeline.org.

FREE Peer Support for Teens 
and Young Adults Coping 
with Suicide Loss 





Get to know these local resources!

SILVER SPONSORS

PRESENTING SPONSOR

PREMIER SPONSOR

GOLD SPONSORS

BRONZE SPONSORS

Join us in championing a community where everyone’s mental health matters.
Help us keep NAMI Sonoma County’s education and support programs free for all!

For all the details and to register, visit
namiwalks.org/sonomacounty or

scan the QR code! →  
Supporting Sponsors: Summit State Bank • Amy’s KItchen

NAMI Sonoma County (National Alliance on Mental Illness) • 866-960-6264 • namisoco.org

  NAMIWalks Sonoma CountyNAMIWalks Sonoma County NAMIWalks Sonoma County
Saturday, October 17, 2026,  10 am - 1 pm

Cypress Point (by Lake Ralphine), Howarth Park, Santa Rosa
Live music! Inspiring speakers! Raffle prizes! All ages welcome!



We want to hear
from you! 

Listening Sessions in Spanish:
Thursday, September 24 , 10:00-11:30am at the E Street FRC
Saturday, September 26,  10:30am-12pm, CPI offices
Monday, September 28, 10:00-11:30am, John Reed Elementary FRC

 
Listening Sessions in English:

Monday, September 21, 10:00-11:30am, John Reed Elementary FRC
Friday, September 25, 10:00-11:30am at the E Street FRC
Monday, September 28,  6:00-7:30pm on Zoom

To sign up visit 
www.calparents.org/classes or scan the QR Code

If you are a pregnant/expecting parent and/or with children 0 - 5 years of
age we want your feedback!

Join us for a community listening session about Early Relational Health (ERH)—
the everyday connections between young children and the people who care
for them.

Come share what’s working, what families need, and your ideas for how we can
better support parents, caregivers, and young children in our community.

No expertise needed—just your voice and your experiences!

Upcoming Community Listening
Sessions
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   PartnershipHP.org                    (800) 863-4155 
 

  

Join Today! 
Community Advisory Committee 

Who We Are  

Partnership’s Community Advisory 
Committee (CAC) is a group of 
Partnership members who meet to 
discuss how Partnership can care for 
members and their needs. CAC meets 4 
times a year and all meetings are open to 
the public.   

       

What We Do   

Partnership asks CAC members for their 
thoughts on all kinds of things, like 
information for the website or materials 
for mailings. They bring up any content 
issues and share ideas for how to best 
serve Partnership’s members. CAC’s 
ideas and insights guide Partnership’s 
services.   

Who Can Join?   

All Partnership members and/or parents 
or guardians of members. We welcome 
people from all backgrounds. 

 

How to Join 

Call Partnership’s Member Services 
Department at (800) 863-4155  
Monday – Friday, 8 a.m. to 5 p.m. 
TTY/TDD users may call the 
California Relay Service at  
(800) 735-2929 or call 711. 

 

You can also visit our website at 
PartnershipHP.org/Members/ 
Medi-Cal/Pages/CAC.aspx  

 

Visit our website by 
scanning the QR code: 



 
    PartnershipHP.org  (800) 863-4155 
 

  

¡Únase hoy! 
Comité de Asesoramiento Comunitario 

Quiénes somos  

El Comité de Asesoramiento 
Comunitario (Community Advisory 
Committee, CAC) de Partnership es un 
grupo de miembros de Partnership que 
se reúnen para analizar cómo puede 
Partnership atender a los miembros y 
sus necesidades. El CAC se reúne 4 
veces al año y las reuniones están 
abiertas al público.  
 

Lo que hacemos  

Partnership pide a los miembros del 
CAC sus opiniones sobre todo tipo de 
situaciones, como información para el 
sitio web o materiales para envíos por 
correo. Ellos plantean problemas de 
contenido y comparten ideas para saber 
cómo atender mejor a los miembros de 
Partnership. Las ideas y conocimientos 
del CAC guían los servicios de 
Partnership.  

¿Quién puede incorporarse?  

Todos los miembros de Partnership o 
padres/tutores de los miembros. Recibimos 
a personas de todos los orígenes. 

 

Cómo incorporarse 

Llame al Departamento de Servicio al 
Miembro de Partnership al (800) 863-4155  
De lunes a viernes, de 8 a. m. a 5 p. m. Los 
usuarios de TTY/TDD pueden llamar al 
Servicio de retransmisión de mensajes de 
California al (800) 735-2929 o al 711. 

 

También puede visitar nuestro sitio web en 
PartnershipHP.org/Members/ 
Medi-Cal/Pages/CAC.aspx  

 

Para visitar nuestro 
sitio web, escanee el 
código QR: 






